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) VKERQH GLDJ LDP V
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) ®Z GLDJ DP
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([ DP FRP P DQG Z RUGV

0 DNH VXUH\ RX XQGHUWDQG Z KDWHKH T XHWIRQ LV DWLQJ \ RX VR GR
6 RP HRI VMHWH Z L@YDU [1URP VXEMPAMWR VXEMIPNVVR FKHAN Z MK\ RXU

FDOW VWDHKHU

§ FERXOWRU ([ SOOZ K\ VRP HKLQJ LVVIKHZ D\ LY
$ DO ([ SO\ RXUYIHZ RI Z K\ WH P DLQ SRIOWRI DQLGHD W[ WRUSULRFHW DUH
P SRUWDOW' R QRWKVWGHVEUEH
J— 6KRZ WKH P HWRG DQG REVDLO D QXP HUFDCDQVZ HU
UM DERXWKH GL | HHOFHV DQG P LOUMHV / RRNRXW RU +RZ VP LU RU
&RP SDUH +RZ GUIHWHQW Z KHWH\ RX Z RX@ EH H SHRAMG R J LYH ERW VP LOUDQG
GU | HHOWSRLOW
& ROFO(GH 5 HDFK D GHAMRQ RUYLHZ DIVMUVKLONLOJ VRP HW(ILQUD WKLRXJ K
& ROWDWY 6KRZ VKH GLII HUHOFHV EHVE. HHO VE R WKLQJ V
$ QDO VH VKH SLRV DQG FRQVRI VRP HWLQJ P DNH D MGJ HP HQWALHQ J LYH DQ RYHLD@®
& UMAMH RSIOIRQ ' R QRWAWAEH QHJ DVIYH J LYH D ED@QFHG YIHZ @RRNIQJ DWERWK IGHV
Mo * lYH D EUH H S®QDVRQ RI Z KDWRP HKIQJ P HDQV
. VEUEH 6D\ Z KDWRP HWKLQJ RUVRP HROQH LV @NH RUJ LYH DQ DFFRXOWRI VRP HVKIQJ VKDWKDV
KDSSHQHG
([ SOLOVE R VIGHVVR DQ MXH WHQ J LYH\ RXURYHWD@YLHZ SRIOAH J  ViKH
MEXW DGYDQWDJ HV DQG GIVDGYDOWDJ HVRI VRP HKLQJ
(YDOOW 0 DNH D MGJ HP HOADERXWAH TXD@N RI VRP HKIQJ VDNLQJ D@RI WKH HYLGHOFH LOWR
DFFRXQW
* LYH UHDVRQV: +< VRP HWIQJ LVDVANHDALVRU+2 :  IAZ RUNV * LYH UHDVROV XMQJ
([S®@IQ Z RUGV @NH EHFDXVH VR P DNH FBIDU\ RX DUH IRFXMQJ RQH SOIQIQJ : +<
GHOW 3RIOARXWNH\ | HDVXUHV RU UHDVRQV VK DWDUH DWNHG | RU
VLS ([ SOLOZ KDW RX XQGHUWDOG VR EHWKH P HDQLQJ RUZ KDVWRP HROH HOH LOWQGHG
! LA VIKH P HDQLQJ VR EH
. * LYH UHDVRQVVR VXSSRUAD YLHZ SRIOWRUFRXUH RI DPARQ
0,
6xP P DU YAUHI® JLYHVKH P DLO SRIOW RI DQ LGHD RUDQ DUJ XP HOW




&R@WAAYHO HP RU

<RX QHHG VR WDQW HULQIRUP DMRQ ILRP RQH SMFH VR DQRVKHU
« /RRN DWD SLHFH RI LQIRWP DVIRQ IRU D VKRUADP RXQWRI WP H
70U VR UHP HP EHULW
e 0 RYHWR D GUIHUHQWSDUAMRI VKH LRRP DQG Z UW GRZ Q Z KDW
\ RX UIHP HP EHU
e * REDANDQG IHWK VRP HP RUWH LQIRWP DWRQ
e . HHS JRIQJ XQWO. RX NQRZ MD@®

. H\ Z RUG FDUGV

. H Z RUG FDUGV KDYH LHDWG LQIRUP DVMRQ RQ ERVKK MIGHV & UHD\M
WHP WHQZ RN Z VK VIKHP VR ®IDUQ

3 A DO@OWKH FDUGY Z MK ROH VHARI MGHV IDHQJ XS

7DNH MO WUQV VR Z RUN RXWZ KDWY RQ VMH RWKHUMGH 7XUQ RYHU
VR VHH Ll \ RX DUH UJKW | <HV UHP RYH WWH FDUG U 1 R WKH FDUG
WD\ V1O S\

5 HG DQG E@AN SHO

/ RRN DWMKH LQIRUP DMRQ J LYH \ RXUVHOD VHFRQGV VR P HP RUWH
DVP XFK DV\ RX FDQ

UWA GRZ QZ KDW RX FDQ UHP HP EHU

$ GG VKH SDUWV\ RX KDYH IRUI RWWQ LQ D GU I HUHQWFR@&RXU
/DU HWWKHWH DUDV Z KHQ P HP RUMQJ IRU D VHFRQG WP H <RX
KDYH  VHFRQGV

. UV VIKH LQIRWP DWRQ VKDW\ RX KDG |RW RWHMQ WKH ILUWMWWMP H
5(3($7




/\WDINFQ@ KWH DP TXHWRQV

0 DWN LQ J LHHQ HYHU WKLQJ VKDW RX J RWRRP SGIVWO FRUHRWV

0 DWN LQ RUDQJH Z KHWH\ RX KDYH GLRSSHG VRP H P DUNV EXWJ HOQHLD@
GLG RN

0 DWN LQ UHG DQ\ VKLQJ VKDW RX J RWZ LRQJ RUIHHOFRQFHUQHG DERXW

2 VKHU LGHDV

0 DNH D UHFRUGLQJ RI \ RXUVHO DOILQJ DERXWNH LQIRWP DMRQ / DMMQ
Z KHQHYHU\ RX FDQ

SHYLVH Z MK TUHQGV IDP L®  VBNH WUQV VR JLYH NH\  SRIOW VR DQVZ HU
D TXHWIRQ DERXWD VRSLF VR HYHU. ROH [VRQ VKH VSRW

SHGXFH IQIRWPP DURQ WA VR NHHS UHGXAQJ \ RXU QRWMV LOWR D IHZ
SDJHV NH\ Z RUGV %) FKD@MQIH Z KR®VRSLE RQ D | ®VKFDUG

0 LOG P DSV

$ P LQGP DS LVD GIDJ WP XVHG VR YLVXD@ RUI DQIVH LQIRWP DMRQ 7KH\
Z HH ILLWSRSX@UWHG E\ %UMMK SVt FKR®RJ\ DXWKRU DQG MBIYIMRQ
SHUWRQD@V 7RQ\ %X] DQ +H KDV SWRGXFHG D WDQJH Rl ERRNV DQG
UHVRXUPHV RQ WKLV P HWRG + H DU XHV VWADWIRU P 1QG P DSV VR EH P RW/
HITHPAYH VIKH. VKRX @
e 8\VHSMLO SDSHUMQGVFDSH @\ RXW
e 6VDUNZ MK D FHQWDOLP DIJH VRSLE SIHHWE® XMVQJ GUIHUWHQWDW
GDW  GL | HUHOWFR&RX W
e 7KLFN EWDQFKHV UDGIDW ILRP VKH FHOWH Z MK WH ELJ LGHDV DQG
WKHQ EHFRP H WKLQQHU Z MK VIKH VXSSRUAQI GHWDLY 8\WH GL I HUHQW
FR&RXW | RUHDFK EWDQFK
e 8VH P XOIB® FRBRXW WKIRXIJKRXW WH PLOG PDS IRU YL/XDO
WP X@WRQ DQG DAOR |RUJ LRXSLQJ
e 3UOWZ RUGVXMQJ XSSHURU@RZ HUFDVH GMWHALY
e : UW MQI® Z RUGV DBRQJ VKH ELDQRKHV 7U. VR P DNH WH EWDQFK
®IQI VKK P DVIFK WKH BIQI WK Rl WKH Z RUG
' UDZ MP S® SIPUHVRUM P ERY VR KH FUHDVI DWRADMRQV
0 DNHDQ\ @ONV\ RX FDQ VHH EHVE HHQ ViKH ELJ J HU EUDQFKHV




0 DNH XS D WRU
7DNH D VHWWRI NH\ Z RUGV IRU D VRSLF DQG WWQ VKHP LQVR D WRU
WDWZ LOKHS \ RX LHP HP EHUWHP 7KLV WRU FRX@ EH UIHDWG \R

WH VRSLE RU VRP HKLQJ VRWD@ GUIHUHQW 7KH NH\ LV VRP HWKLQJ
WDWYV P HP RUDE®IVR<2 8

7H WOOVR SIPVKUHV
5HDG D WRU. RU SIHFH RI W[ W<RX KDYH VR WWUQ VIKH GHVIDLYY LQVR D

VHUHV RI YIVXDOIP DIJHV <RX DUH D@RZ HGVR XMHD P D[ IP XP RI
Z RV 7KH UHWAVRI VKH LOIRWP DMRQ P XWVEH WKRZ Q DV SIRUHV

VM P ERRUGIDJ WDP V 1 XP EHW DWH I UHH

. H\ Z RUG FDUGV




) DLOQJ VR SUHSDUH LV SUHSDUQ]

VR |DLO

/ BAMQ LHD® ' HWJ Q D WHYIMRQ
FDUHIX@® VR D@
+DYHD JRRG o OVDERXW WP HVIDE®! VR VBNH\ RX
E UHDNI D\W MXPIR WL KVWAKURXJ K VR WKH
Z KIFK TXHWIRQV R QW DP
DQOVZ HU A
WHQG DQ\ LHYIMR
$ WHQG DQ Q1 9% DWIKH 7KHDWH RU $ \MHQG WKH ( DU

RUKHG FDWHV UXQ LOQ
ViKH VXEMIFW\ RX DWH

VDNLQJ

RWHUH DP YHQXH LQ
SGIQW RI WP H

DQG O D\ WHYIMRQ
VHWLRQV

GHOQW\ ViKH DUHDV
\ RX 11.QG KDUG VR
UHP HP EHURUDUH QRW
VXUH DERXW) RFXV\ RXU

0 DNH VXUH\ RX KDYH
D@WMH HT XLSP HQW RX
QHHG SXVVSDUHV H J
SHQV

$ W VMIDRKHW IRU
@ONV VR VKH W @EXV
SDW\H DP TXHWIRQV
DQG P DUN VWKHP HV

UHYIMRQ RQ VKKHVH DUHDV
WHQG VIKH VXE MIFW P VR UHGXFH D@

5 WHQG 3 ' RQ WAD\ XS UHD@®
VHWLIRQVVKDWDUH UXQ | \ RXUFRQWAQW RUD O L COVH D
MOVMEHIRUHVWKH H DP V | VXEMIFW VRSLF RQWR HYDQ)

| JRRG QLI KWW VIHS

HJ EUADNIDWWHWRQV

ROHMGHRI $

5 HDG D@SDUWNV RI D
TXHWIRQ EHIRUH\ RX
GHHGHKRZ VR DQVZ HU
W

6 FD®I GRZ QWP H
VSHQWRQ VRFIDCP HGLD
HW DQG W[ IQJ R
D@RZ P RUHWP HIRU
UHYIMRQ

* HWRJI HKHUZ LK
| LHQGV VR XQGHUNH
NRLOWUHYIMRQ RQ DUHDV
\ RX DUH QRWWR VXUH
DERXW




KDW HDVXUHV P DNH D J RRG
) ®VKFDUG

/KH IRXUWK H DP S® DERYH Z L& EH P RWHIITHRAYH IRU WH

P DNRUW RI WXGHQW GXH VR VKH XWH RI NH\ Z RUGV FR®&XU DQG
|QRZ GIDJ WDP V

6RP H LGHDV | RUI MVKFDUGV LOFOXGH
e . H Z RUGVDQG GHI LQMRQV
e 4 XHWIRQVDQG DOVZ HW
e ([ DP TXHWIRQVDQG P DUNVVFKHP HV

e ([DP WAFKQTXH FDUGY +RZ VR FDUWGV Z MK D TXHWIRQ DQG
DQ DQVZ HU




/| HWHUER[ HVDUWH D JRRG Z D\ RI JHWMQJ WXGHQW \R
SURUMMH IKHLU LHYIMRQ

UWR[ FRQWLQV WH FDUGV VKDWP XVWEH [ WHT XHOQWD SIWDPAFHG EHFDXWH \ RX
P DNH | UHT XHQWD P DABDNHV Z KHQ XMQJ VKHP

R[ FRQWLOQVWH UGV WDW RX DUH SUIHW J RRG DWDQG VR J HASLDRPAFHG
GWRIWIQ SHWKDSV Rl WP HRI ERJ[

UR[ FRQWDLQV FDUGY WDW\ RX DWH P RUH FRQILGHOWLQ WD DQG DWH
SUDPWAHG G RIQ

YR[ FROWLOQV VKH FDUGY VADWA RX NQRZ VKH EHW\DQG \ RX SWDRAFH VIKHWH
GIDWV

UR[ FRQWLOQV VKRVH FDUGY VKDWA RX NQRZ DQG GR QRWQHHG VR SUDPWAH
H FHSWYHU. UDUHO

KHQ\ RX FDQ FRP SOMAD® UHWAHYH ViKH LQIRUP DVMRQ RQ D FDUG IMP RYHV XS
VR WH QH[ V\ER]
KHQ\ RX FDQ WUHWIHYH WH LQIRUP DWRQ RQ D FDUG IMP RYHVGRZ QD ER]




5HG SHQ EMAN SHO

7KLY WIFK QLT XH KHGV WXGHQW VR SURUMMH VIKHLU UHYIMRQ RQ DUHDV VKDW
WH DWH GMW FRQIGHOMQ $Q FR&RXUHG SHQV ADQ EH XVHG DV ®RQJ DV
WH DUH GL | HUHOWFR®RX W/
/ RRN DWMKH LOIRUP DMRQ 7KLV FRX@ EH D SIHFH Rl W[ W GLDJ LDP RU
IOVK FDUG RU P LOG P DS P DGH SWHYIRXM® 6HWD WP H QP LW \R

P HP RUMHDVP XHK DV\ RX FDQ
KHQ VM\HWP H @P MMV XS Z UW GRZ Q Z KDW RX UHP HP EHU LQ RQH

FR®&XU
/KHQ ®RRN EDFN DWWH RWILODO DQG DGG WH SDUWN \ RX KDYH

IRUWRWHMQ QD Gl I HUHOWR@RXU
$@RZ WP HVR P HP RUVH VIKHVH DUHDV 7DUW HARQ® VIKHVH DUHDV Z KHQ
P HP RUMQJ IRUD VHFRQGWP H  Z UM XS VKLV LQIRUP DWRQ

5 HSHDW

) RGLQJ FXH VKHHW

7KLY VFK QLT XH SRYLGHV WXGHOW Z MK D UHYIMRQ VRROMDWAXGHOW FDQ X\VH
VR VMWWIKHP VHOYHV RQ GHILQIMRQ NH\ TXHWIRQV |DFW QNH GDVMV DQG XQIW
HF WWUHT XLLHV QR LHVRXUPHV RWCHUVKDQ D SHQ DQG SDSHU
e 3@MFH D SIHH RI SDSHU SRUADIMDQG | RG ViKH G WKDQG MIGH RYHUVR P DNH
D @S
e : UMNH Z RUGV TXHWIRQV SLRP SWRQWKLVI®S LQ D YHUAFDODMW
- UM WH GHILOMRQV DQVZ HWY RQ VIKH VKHHWOHWWR VIKH GHI LOMRQV EXW
ORWRQ WH | @S VR VMDWWKH\ DUH DRXD@ RQ VKH RWHUMGH RI ViKH SDSHU
VR VKH QMZ UMMQ LOQ WS
e 6\WGHQW FDQ WKHQ GRRN DWHIVKHU MIGH VR VIMWWIKHLU NQRZ ®iGJ H DQG | RGS
WH @S VR AKHAN WH DQVZ HWY HJ  NH Z RUGV DQG UHFD@WKH GHILQIMRQV
RU@RN DVWKH GHI LOMRQV DQG UHFD@WH NH\ Z RUGV




$ WHYIMRQ FDUGV DQG | IMKERQH
GLDJ WDP V

2 |WWIQ WX GHOW 1 LOG IMHDMHU VR UHFD@ILQIRWP DWRQ U VKH\  KDYH RW DOLVHG LW
IO D Z D\ VIKDWP DNHV VHOVH VR VKHP  7KHVH \Z R VAUDVIJ LHY DUH WP SOWAV VR
KHGS WX GHOW VR VWXPWUH WKLY | RUVKHP VHOYHV

$ UWHYMRQ UGV

6WXGHOW Z UV WH VRSIE 1Q WH FHQWDO RYDO DQG WHQ WHFRUG VKH
LQIRWP DVIRQ LQ JRXSV W LQ D Z D\ WMDWVXIW WMHP 6 WGHQW FDQ WHQ
WAV HLU UHWIHYDORI RQH ER[ DWD WP H

7KHWH DUH J UHDWIRU VXP P DUMQJ
VL R MGHV Rl DQ DUIXP HQW
DGYDQWDJ HV GIVMDGYDQWDIHY — HWF
6WXGHOW FDQ WHQ VAW WH
UHWIHYDORI RQH MIGH Rl VIKH 11VK DW
DWP H

: WM ERWK VHFK QLT XHV SGIDWVH UHP HP EHUVKDWWKH | RFEXV LV QRWRQ SURGXHQJ
VIKH UIHVRXURHY EXVWRQ XMQJ VKHVH VR VMNQRZ BiGJ H DQG SWDRPAAH LHWIHYDO




5 HYIMRQ FERANV

/KHWH DUH YHU SRSX®UZ MK WXGHOQW DQG WDl I DQG VKHUH DUH ®RW RI J UHDW
H DP S®IVVHHQ DURXQG VAFKRRAQ P DQ\  GU I HUIHQWVXE MIPADUHDV

7KH LGHD LV VMDWD LHYIMRQ FGRFN VXP P DUVHV D VRSLE VDWADQ EH UHYLVHG LQ
DQ KRXU ( DFK VHPMRQ RI ViKH F&RFN VKRX@ FRQWDLQ LQIRWP DWRQ VKDWADQ EH
HYDMHG 1Q P LOXWAV EHIRUH P RYLQJ RQ VR ViKH QH WWHPMRQ $VZ VK ViKH $
UHYIMRQ FDUGV DQG | IMKERQH GLDJ WDP V' WKH HP SKDWY P XWAVEH RQ WXGHQW
XMQJ VKH LQIRWP DVIRQ RQ WH F&RFN VR VMWMKHLU UHWIHYDORI VIKH VRSLE RQH
VHPARQ DWD WP H 3HWKDSV WH KDYH D VHFRQG E@QN F&RFAN RQ Z KLFK ViKH\
UHFRUG WH LOQIRWP DMRQ VKDWVKH\ FRX@ QRWUHWIHYH LQ SUHSDUDMRQ IRU
UHYIMQJ ViKH VRSLE D VHFRQG WP H




7H VWR SLPWUHV DQG EDFN DJ DLQ

Q WKLY VAFKQLTXH WXGHQW VBNH D SIHFH Rl VW[ WDQG FRQYHUNIWIQVR VHUHV RI
SIFXUHV D EIW @WH D FDWKSKWDWH WLV P SRUDQW VKDW VKH SLEWUHV DUH
SHURQDOVHG DQG VKH I XQQLHU DQG P RUH P HP RUDE®! VKH\  DUH VKH P RUH HI T HRlYH
WKLY VAFKQLT XH VKRX@S EH 7KLV VWRKQLT XH FDQ EXLGS LOVR RKHU WWFKQLT XHV VXFK DV
GWDZ LQJ P LQG P DSV

6 VX GHQOW VXUQ D SIHFH Rl WA WQVR D VHUHV RI SHWRQD@HG SLPWUHV DQG W P ERY

8 VH VIKHVH P DJ HVVR SLRP SWP HP RU. RI ViKH W[ W

WLV P SRUDQWIRU WXGHQW VR GHWI Q WHW RZ Q P DIJHV DQG VKLV Z L@ QHHG
P RGH@QJ WKH ILVMWHZ WP HV

6 VX GHOW FDQ WKHQ XVH WKHLU SLPUHV VIR UHFUHDVM VIKH RULT LODOW[ W

0 DNH D QRW Rl DQ\ LQIRUP DMWRQ WMDWWKH FRX@ QRWUHFD@DQG | RFXV RQ VKLV QH[ W
WP H

$ Q HI I HPAWYH WDFKLQJ VMFKQLT XH LVVR GR VKLV DWKRP H
3DUHQWUHDGV D SIHFH Rl V[ V\RQH VHOWAQFH DD WP H

RUINLQJ LOGLYLGXD@® WXGHQW GLDZ P DJ H VR UHS UHVHOWAKH VHOWQFHV
6 VX GHQW WKHQ J HWLHFUHDVIA VKH RULT LODOW VWKMQJ VIKHLU SLEVUHV
) LOD@  WXGHQWDQVZ HUY TXHWRQV RQ WKH LQIRLP DMRQ FRQVBLOHG LQ WWKH RULI LODO
WA W




7RS W8V
I 6 SHDN VR \ RXUFKL@ DERXWZ KDWKH GRQWD@HDG\ NQRZ RUVKDWKH\ [LQG GL I LEXQV
e 6WGHOW KDYH D VMQGHOR VR Z DOWWR WDUAMDWWKH EHJ LOQIQJ DQG XVXD@ VKLY LV KH
HDVIHMAFRQWMQWIKDWIKH.  KDYH EHHQ WXG\ LQJ I RUVKH BRQJ HW
e /RRN IRU RSIF @MW XMQJ WKH * &6( VSHALLFDWRQV RQMOH DQG VXSSRUNVKHP 1O
KL K@ KWQJ Z KDWWLY VKH\ DQHDG\ | HHOFRQILGHOWZ VK DQG Z KDWY VIKH\  QHHG R
Z RN RQ
e $Q@ D\V HQFRXWDJH WHP VR WRUNKHWH DV VKHUHV QR SRIQWUHYIMQJ WKIQIV VIKH\
DQHDG\ NQRZ
+ HG \ RXUFKLGS VR FUHDWM D UHYIMRQ VSDFH
7U VR HQVXUH VKH\ DUH HDWQJ D EDD®QFHG GLHW
7U. VR HQVXUH WMDVWKH. DUH J HWQJ HORXJ K VBIHS FROMGHUVKH DP RXQWRI VFUHHQ WP H
7U VR HOVXUH VKDWWMKH.  DUH VAWEVRAD@MQJ DQG KDYH D ED@QFH EHVE HHQ UHYIMQJ DQG
HONR\ LOJ WKHP VHOYHV
| & RQDPAN RXUFKLGE V+ HDG RI + RXVH L \ RX QHHG DQ\  VXSSRUW




