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$ Q LOWRGXPVRQ | LRP
WKH + HDG RI 6 FKRRO

HORP HWR RXUGL W) RWP & XUUEXAXP ERRNGW,WDIP LVWR SLRYIGH\ RX Z IW DQRI \WH NH
LQIRWP DMRQ DERXVWMH FRXUMHVWDWZ H RITHUKHWH DW KH & DUIRQ $ FDGHP \

) RUWRWH FXUHQW 1Q <HDU DW&DUIRQ Z H NQRZ WDWWHUH DUH P DQ DGYDQRJ HV 1Q
FROAQXIQI \ RXUMMGIHVIQ RXUFRP P XQIW : RUNIQJ Z IW WDRKHU/\ RX DQHDG\ NQRZ DQG
Z KRDQHDG NQRZ \ RX QD FDUQJ DQG VXSSRUAYH HQYILRQP HQWZ KIEK Z LORKD@Q H\ RX
WR EH DQG DRKIHYH \ RXUYHU EHVWLY HAWHQWDOI RU\ RXU FRQWQXHG VXFRHWHY $ GMRXJ K \ RX
Z [@UHP DIQZ IWIQ WH I DEUE RI WH VAKRRCEXIGIQ] WHVE R Z RUNVSDRHVDQG P RUH | ®f LEG
WP HWDE®! Z LOKHS \ RX VR GHYHRS \ RXU LOGHSHQGHQFH DQG UM@HQRH 1Q D QXUMUQI Z D\

5 HDWRQWKLSV DUH [P SRUBQUIQ DRKIHYIQ) VXFRHW DQG E\ WD\ LQJ Z W XV\ RX QRWRQD J HW
KL K TXDQN WDRKIQ) EXVWD FRQAMOXDQRH R WRVHVARQI DQG | IXIWKOLHDWRQWKISY

(TXD® Z HZ DWP ® Z HBRP HXGHOW ILRP RWHUMVKRREY QR RXUGL W ) RLP FRP P XQW
DQG KDYH EHHQ GHD KWG \R Z HBRP H QHZ \WXGHQW LOR WH $ FDGHP \  RYHU WH OVWHZ
\ HDU/ 2 XUFRUH SXUSRVH LV DRKIHYLQJ KL K WBQGDUGV RI DFDGHP LE IXFRHW DQG RXU UHVX@V
KDYH FRQAQXHG R P SLRYH 2 XUEWRDG FXULEXQ(P HQDE®N \ RX VR EXIE RQ WH WHQI WV
\ RX KDYH HWREQKHG 1Q \RXU * &6(V DQG WR \DP S® QHZ \XEMFW DQG JDIQ QHZ
TXDULEDWRQV :  H DUH FRQIIGHQWMDWEZ H SLRYIGH D FRP ELQDWRQ RI VXEMPV Z KIFK DUH ERW
LOMUHAQ) DQG FKD@IQI Q) DARZ LQJ \ RX R DFKIHYH\ RXUJ RDOEH RQG61[ W ) RLP

7KH 61 W ) RLP \ HDU/ DUH VRP H RI WH P RWMRLP DWYH 1O D \ RXQJ SHIWRQV HGXFDWRQDO
MXUQH WY KHUH WDWL RX Z L@P DNH VRP H Rl WH P RWMP SRUBQAGHAMRQV DERXW RXU
GLLHAARQ EH RQG VFKRRODQG FR@UH 2 XUFXUWIEXOP 1V Z HOSRMMRQHG VR VXSSRUM RX 1Q
P DNLQJ WHVH FUKADOGHAMRQV 2 YHUWH @VWLYH\ HDUY WH QXP EHURI MMGHQW J RIQJ RQWR
XQLYHUMW KDV LORUHDVHG DWZKH & DUBRQ $ FDGHP \ DQG Z HH SHRWKLY VR FRQWOXH DJ DIQ WLV
\HDU : H Z RN KDUG VR HQUXUH WDWHYHU 61 W YRWP  \AXGHQWKDV WH KL KHVWT XDOWV
JXIGDQFHRQ P DNIQJ FKRIEHVIRUWH IXWIH Z KIGWSLRYIGIQ) RSSRUMQMHVIRUWHP R SO\
D ®DG WRGI LQ WH GD\ \R GD\ @HRI WH $FDGHP\ : HHQFRXWDJIH\ RX VR P DNH D Z IGHU
FROMEXWRQ VR RWHU WXGHQW 1Q WH $ FDGHP \ DQG DR VR HQUEK \ RXU RZ Q W@ DQG
H SHUHQRHV

6R VRDN XS WH LQIRLP DWRQ LQ WLV ERRNGWDW GW Rl TXHWRQV RI WH W1 ERW DWMKH

2 SHQ ( YHQQJ DQG 1Q\ RXUBMRQV DQG HQVXUH WDW RX DUH IX@ LOIRWP HG DERXWZ KDW@H
DWKH&DUIRQ$ FDGHP \ 61[ W) RLP LVONH

0 U* +1@DUG
+ HDG Rl 6 FKRRO




2 XU6L W ) RLP

$W/KH &DUIRQ $ FDGHP \ 61f W ) RLP RXUILUMDIP IV VR HODE®! RXUMXGHQOW \R X010
WHU DFDGHP [F SRWOQADO : KIOWZ H HP SKDMMH WH P SRUBQRH RI DFDGHP IF
DRKIHYHP HOW Z H DOR WWMYH VR VXSSRUNVMGHQOW 1Q EHRP IQU  LQGHSHQGHQW

LHVSRQME®IP HP EHWWRI WHURRP P XQW

$W 7KH &DURQ $FDGHP\ ZH EHIHYH 1Q
OXUMUQ) WH SRWEIOAHV RSHQ VR RXU
VMGHOW 6WGHQW DWH JLYHQ D FKDQFH R
GHYHRS LOR \RXQ] DGXW UDG IRU WH
KD@QHY DKHDG Z KHMHU JRQI W
XQYHUAW VBNIQU D JDS \ HDU HP EDINIQU RQ
DQ DSSUHQWEHWKLS RUP RYIQJ LR WH Z RUT RI
ZRW : H SWRYIGH H WIQLYH H WDFXUIEX®U
RSSRUMXQMHY DQG D GHGIEDWG SWRIWP P H
IRFX\VHG RQ SHURQDO \VRADO DQG HP RWRQDO

2 XUGL W YRP ®DGHUKIS WDP \M\RU/ DQG
VXSSRUNWBII D@ Z RIN VRIHWHU VR HQUXUH
IXGHQW UHFHLYH WH VXSSRUMKH  QHHG VR EH
VXFRHWIXO VXSSRUMY DQG HQDE@Q WHP R
DFKIHYH H PHBIQW VXAV DQG JWRZ  IQR D
SHURQZ KR Z L@XFAAHWMX@® VNH WHUSOFH 1Q
VRAHW : H DIP R IQSULH D SDWRQ IRU
SRWEIDN 1Q RXU WXGHQN DQG EHIHYH
HYHJ RQH WKRX@ KDYH WH FKDQRH \R UHDFK

WHUIXQ5RWWDO

GHYH®RSP HQW

2 XU 6I[ W )RLP IXGHQW DUH DPAYHO® HQFRXWDJHG VR EHRP H IQYROHG 1Q WH
ELRDGHU@H Rl WH VAKRRODQG RIIHUD WDQIH Rl HQUEKP HOARSSRUMQMHY WDWKHS
SIRGXFHZ HOURXQGHG LOGLYIGXDYUHDG\ VR VNHRQWHZ RUG

0 QP XP HOM WHTXWLHP HOWIRU3RW  WVXG

$ OVWMGHQW P XWWDWRIQ IlYH  JUWDGHV DWF &6( ,QGLYIGXDOVXEMIFW P D\ LHTXILH D SDUAEX@U

JUWDGH VR WXG\ WHP DW§ / HYHOZ IWK I XUMHU GHVBLYY IQFXGHG 1Q WKLY ERRNGBW S @WXGHQW Z IEH

H SHAWWGWRKRRH  $ / HYHYZ KIFK WH Z L@AXG\ IRU \ HDU/ $ @AXGHQWZ IMRXWD JWDGH  1Q

HWHU ( QI @K / DQIXDIH RUO DWHP DWEV Z I@EH WHTXILHG VR IRGRZ D ARXUH Z KIFK Z LOHQDE®!

WHP R DFKIHYH WLV Z KIGWQ 61 W ) RLP $ @WXGHQW Z I@EH IQMUYIHZ HG E\ D P HP EHURI WH

61 W) RLP RU$ FDGHP \ BDGHUKIS WDP  7KIVZ IGHQDE®IWHP VR P DNHDQIQIRWP HG FKRIFH DERXW
WH EHWAVXEMPW VR VXIKHU IQGLYIGXDOQHHGY 3DUHQW DUH Z HBRP H VR GLVEXW WHVH FKRIFHV Z W

WH6L W) RWPP WDP IRGRZ |QJ LOMUYIHZ

+RZ WRDSSO

| \ RX DUH LOMUHWMG LQVXEP QI DQ DSSTDWRQVR WH6GL W) RLP SGDVHFRP S®GMW DQ RQIOH
DSSTDWRQ 7KLV/FDQEHIRXQG RQWH6L W) RLP VHRARQRI WHZ HEVWM

, ®RN IRWZ DUG R UHAHLY1QJ \ RXUDSSTMDWRQ

0 V$ -HQQQIV
+HDGRI 3RW



07 ( & $ SSOHG 6 FALHOH

K\ 9% ( & $ SSTHG 6 FAHQFH'
6\MGHOW WDWAMG\ $ SSTHG 6 AHQAH DUH WSIFD@ WRVH Z KR KDYH DQ LOMUHMWAIQ 6 AHQPH EXWDULH
P RUH FRP IRUBE® VONIQJ D SUDPAFDOFRXUH WDWY DWHWHG WILRXJ K FRXUMHZ RUN DQG Z UWHQ
H DP V LDWHU VRBI® WIRXJK Z UWAQ H DP V 7KH &DUIRQ $ FDGHP \ KDV D IDQBVWE UHRUG [Q
VXSSRUMY WXGHQWVR DFKLHYH J UHDW LDGHVIQ $ SSTHG 6 AHQRH

KDWDQ, H SHAW

7KH $ SSTHG 6 AHQFH %7( & / HYHO RIIHW/ D ALRW GMVAS@DU DSSWRDAK VR 6AHQAH ' XUQJ WH
FRXUH VXGHQW Z LOWKG\ XQW 1Q $ SSTEDWRQV Rl 6 AHQAH 6 AHQWILE 3 LRFHGXH DQG 7HKQIT XH
DQG / DERIDWRU. 7HAKQITXHV 7KH TXD@LFDWRQ IV GHWI QHG VR GHYH®S WH QHRHWDU  WNI@Y IRUD
Z IGHDQJ HRI MEVDQG | RUIXUMHUHGXFDWRQ 7KH SLRILDP P HLVSRUARIR EDVHG DQG LVWHUH RUH
DWHWHG WIRXJK D WDQIH Rl GLIHIHQMAWG®N RI DWLI QP HQW LQYH) DWRQV DQG H DP LODWRQ
6\MGHOW Z KR VXFRHWIX@® FRP SGMA WH FRXUH DRKIHYH HWHU D SDW P HUW GMAQRARQ RU
GMAQPARQ J LDGH

KDWGR , QHHG'

TRVWAG % (&/ $SSTHG6AHH \ RX P XWKDYH DRKLHYHG DWBDW\D J LDGH  LlQHWHU&RP ELOQHG
RUVZ R 7US®I6 AHQAH* &6(V

KDWDERXVWMH [ X\MLH!
$ %F(& 1Q $SSTHG 6AHOAH MQ GDG R D WDQIH Rl IXUMHU MXG\ DQG FDUHHU RSSRUMQMHV
6\XGHQW FDQ JR RQ R WXG\ ) RUHQVE 6 AHQAH DQG LHDWG FRXUMHV DWXQLYHUAW DV Z HODV D
DQJ HRI FRXUHVIQ DUHDVVXFK DV+ HDOM &DUH $ QIP DC&DUH 6 RADGR DUH DQG ( GXFDWRQ

6AHQFH VD Z D\ Rl @H 6AHQAH IV D SHUSHARYH 6AHQAH 1V WH SLRAHW WDWBNHY XV [LRP
FROXVRQ R XQGHUAMDQGIQJ 1Q D P DQQHU WDW IV SUHAMH SUHGIPAYH DQG WHIDE®!I D
WDQVRLP DMRQ [RUWRVHOAN HORXJ K VR H SHUHQPH IMAWDWYHP SRZ HUQJ DQG HP RARQDO




YURM®RJ \

6WG\ Q) %R®]\ DARZ V\ RX VR EHWMU XQGHUMBQG WH Z RUT DLRXQG XV ILRP WH EIR®J IFDO
P RGFX®N WDWP DNH XS RU DQMWP V GRZ QR WH P DRLRVWKXPXUH Rl DQ HFRV VWP $ Q1Q GHSW(
XQGHUMDQGIQ) Rl %4R®J\ JLYHV \ RX WH W@ DQG NQRZ ®IGIH QHHGHG VR P DNH LQIRWP HG
GHAMRQV 1Q D WDSIG® DGYDQAQ! WRKQR®J LFDODI H DERXWARQWMQARXY MAXHV VXK DV FRQIQJ

WP FHOHVHDUK DQG [ HORWDQVS DQBMRQ

KDWDQ, H SHRW
6 NIYWDW RX Z L@GHYH®RS DWH

e  3UDPAFDONIEY HT XILHG VR P DQISXO@W VAHQWLE HT XISP HQWZ W SUHAMRQ VR J DWHUDFFXLDWM
UHVX@V$ QDO WFDO

e WNL@YUHT XLLHG VR DQD® VH DQG HYDOXDW GDVB DQG GLDZ  FRQFOMRQV

e 3WREGP \ROIQ WI@'Z KIFK DARZ \ RX VR DSS® WHNQRZ ®IGI HWDW RX KDYH J DIOHG \R
XQIDP I.CIDUMWYDWRQV

KDWGR , QHHG'

TRWYG $ GIYHOUR®RI\ MLV GHMLDE® WDW RX KDYH WXGIHG WH KL KHUWHU DQG DRKIHYHG DW
GDWAD J LDGH IQ* &6( &RP EIQHG 6HHOFHRUD JWDGH  1Q* &6( YAR®I\ $ JWDGH LVDOR
GHMLDE® 1Q * &6( O DWHP DWEV \R WXG\ %4R®RI\ GXH VR WH P DWHP DWDOH®P HOW Rl WH
FRXUH

KDWDERXWWMH I X\MULH'
%R®J\ FDQEHXVHG DVDQHQM TXD@LFDWRQIRUD Z IGHUYDUHW RI FRXUHY DWKLI KHUHGXFDWRQ
7KHH 1OFOGH WDGMRQDO VAHQWIE \VXEMPN IQFOGIQ) 0 HGIHQH ' HOMMA 0 IGZ LLHU

3K\ VRWHDS\  6SRUN 6 AHQAH ( QYILRQP HQWOB AHQAH ) RUHQME 6 AHQFH W 6\WGHQW Z W DQ
$ / HYHOQ %R®J\ KDYHDAOR JROHRQ R WXG QRQ VAHQWILE VXEMIPN VIXFK DV'$ UN+ MRV / DZ

0 XME ) RUHJ Q/ DQI XDJ HVHW

8 QMY HUHRI QMWMHWHHWHOWDOLRGIRI EIR®RIJ\ RXUDWMP SWWRWXO XQU\ WH
XQYHUH Z L@HP DIQ D WDIQW QRZ KHWH 5REHUN DQ] D




X MOQHW

K\ $ / HYHO/AMOHW!
BWXG\ IQJ $ / HYHOYOXMOHW SLRYIGHY D FRP SUHKHOMYH XQGHUWBQGIQI RI UIHDOZ RUT FRP P HUFH
ILRP P DUNHMQJ ADWAI LHV VR 1LODQADOGHAMRQ P DNLQJ ,WRX®RYDWV DQDO® WEDOWNL@Y FUXADOIRU
HYDODWQI EXVIQHWHQYLLRQP HQW DQG | RWMUY HQWHS UHQHXUDOMIONIQ) 7KLY TXDALEDWRQ HT XISV
IMGHOW Z W SWDRAFDONQRZ ®IGJ H DSSTDE®! DARW LQGXVMHY SUHSDUQI WHP  IRU KL KHU
HGXFDWRQ RUHQMUQJ WHZ RUNIRUH

KDWDQ, H SHRW
LW D IRFXVRQ KHBLQJ \ RX VR EHFRP HD J RRG GHAMRQ P DNHU \ RX @BDUQ HWHQWDCP DQDJ HUDO
NI DBRQI MGH WIFKQT XHVWR KHS \ RX EHFRP H DQ DQDOWDOSLREGP VROYHU 7KHVH WNLEY DUH D@
KL KO® VRXJ KWDIWUDQG YDXHG LQ D Z LGH DQJ HRI FDUHHWY

<RXZ LG WHIRMZ Q) FROMQW
Z KDWVEXVQHW 0 DQDJLQJ 0 DINHWQJ DQG I LQDQRHV
0 DQDJ LQJ RSHUIDWRQVDQG SHRS®!
YXMOHWDQG VRAHW  EXIVOHWDQG H WQDCHQYILRQP HQWDQG EXVIQHW \ADWI \

$ WHWP HQWZ LOIQFOXGHWHIR@Z IQ)  H DP SDSHW/

3DSHU 3DSHU 3DSHU (DK 3DSHULVZ RUX RIWHS$ /HYHO
KRXUW/ SHUSDSHU ( DRK SDSHUKDV VX R FDVH WXGIHV ( DRK FDVH WXG\ Z L@EH IR@®Z HG E\ [LYH
FRP SXORU TXHWMRQVZ RUM P DUINVIQWWO

KDWDERXWWMH I XVMUH'
J\RX G @HWR WG\ EXMOHW 1L.QDQFH RUP DQDJ HP HOADWKQLYHUAW $ BIYHOYXMOHW SLRYIGHV
DQ H FHBIQWRXQGDUWRQ 7KH W@\ RX GDUQ DUH WDQU HLDE®! DRIRW D ELRDG WDQI H R VXEMPW
DQG FDUHHW/

KDWIYHU\ RX FKRRVH VR GR 1Q WH IXWUH \ RX @ILQG WDWMH WIQJ V\ RX GDUR LQ WL FRXUH Z 1D
KHS )RU H DP S®I \ RX@SWREDE® Z RWIN Z W ®W Rl GLIHHQVSHRS® R NORZ GIGIH Rl
P RWDWRQDOWHRU  Z I@KHS \ RX VR Z RN Z HDZ I RWHY/ DQG KHS WHP DRKIHYH WHU
SRWIQADO<RX P LJ KWKDYH DP EIMRXV SOQV VR WBUM RXURZ Q EXVQHW ,| WDW/ WH FDVH \ RX @

ILOG WH P DUNFMQJ DQG [ LQDQRH
VRSLEVSDUAEX@UD XVH XO




067 ( & YOXMQHW

K\ %/( & 9%oMOQHW'
6\WXG\ IQJ %7 (& / HYHO  1Q %XMOHW RIIHUY SUDPAFDO FDUHHU IRFXVHG GDURIQ)  EGIQGIQ] WHRU. Z WK
KDQGVRQ H SHUHQFH ,W FRYHW NH DUDV @\H P DINFMQJ IIODQFH P DQDIHP HQW DQG
HQWHSUHOHXUKLS P DNIQJ MIGHDO RU WXGHQW VHHNIQI UHDOZ RUT WNI@Y 7KH FRXUM HP SKDM] HV
FRXUHZ RIN RYHUH DP V SURP RWQJ LQGHSHQGHOWHVHDURK DQG FUWFDOMIONIQ) MK VIAWRQJ @GNV
W IQGXVWL 97 ( & 9YXMOHW SUHSDUHV WXGHQW | RUXQLYHOMW  DSSUHOWEHWKISY RU GLLHPAHOW  [OWR
WHZ RINIRUFH RITHUQJ 1G] LEI@N |RUYDURXVFDUHHUSDWVIQ EXVQHWDQG P DQDJI HP HQW

KDWDQ, H SHAW
QD %(& /HYHO 1Q %MQHW H SHAAD P I[ RI FRXUMHZ RN SLRWMPRV DQG SUDFAFDODWHWP HQW
FRYHUQJ VRSLEV @N\H P DUNFMQJ  1IQDQFH DQG P DQDJ HP HQW <RX @J DIQ KDQGV RQ H SHUHQRH
GHYHRS SLIREGP \ROIQI W@ DQG HQI DI H LQ UHDOZ RUT EXVIQHW VFHQDURY SUHSDUQJ \ RX IRU
KLJ KHUHGXFDWRQ RUD FDUHHULQ EXVIQHW <RX Z LOWXG\ WHIR@RZ 1Q) FROWQW

« 8QW ([ SRUQI 9%<XMOHWS QW
. ' HYHBSIQJ DO DINHWQJ
. &DP SDUJQ8QW 3HUIRQDIDG
_ OBMQHW) LODQRHS QW
5 HAUXIWR HOWDQG 6 HBIPARQ
3LRAHW

$ \WHWP HOWZ LQQFOGHWHIR@RZ 1QJ 8QW ([ SRUQI 96<XMOHW ,WURD@ DWHWHG SIHHVRI
FRXUMZ RWN

8QW ' HYH®RSIQJ DO DINHWY &DP SDUJQ ([ WILRDODOWHWP HONQWHIRWP RI DWSHGH DP

8QW  3HUWRQDMQG YXMOHW) LQDQFH ([ WALLDAMWHWP HOUQWHIRWPP RID P IQXWH DP

8QW 5HAXIW HONDQG 6 HBFMRQ 3LRAHW ,QWUD@ DWHWHG SIHRHVRI FRXUVHZ RWN

KDWDERXVWKH I X\VMUH'

$I1WU FRP SGMQI 9%77(& /HYHO  9XMOHW \ RX FDQ SXUWH KL KHU HGXFDMRQ 1Q EXVIOHW LHDWG
GHIUHHV VXFK DV P DINHWQJ RU P DQDJ HP HQW $ GMUQDWYHD \ RX FDQ HQWAU DSSUHQWEHWKISV 1Q
I LHGV @NH DFFRXQWQJ RUEXMOQHW DGP LOMADWRQ 0 DQ' DAR FKRRVH VR WBUAD FDUHHULQ LRGN QNH
P DUNFMQU H HRXWYH RUDXQRK HQWHS UHQHXUDOYHQMUHV




&KHP DAL

K\ &KHP MM "
7KH $ / HYHO&KHP ML FRXUMH GHYHBRSV WH VXEMPWIXUMHU E\ ®RRNLQJ DWWH ERQGIQI DQG
G\ QDP LEVRI HBP HQW Q J LRXSV DQG DQ LOQPHDVHG HP SKDMY RQ XQGHUWRQGIQI DQG DSSTDURQ
LDWHUWDQ UHFD® 7KH EDME FRQFHSW RI K\ GLRFDUERQV DUH DOR WXGLHG LOFRUSRUDWQJ DBRKRY
DQG \VRP HEIRFKHP AL ,QWH VHFRQG\ HDU 2 W DQEE&KHP IMAD LV \VXGLHG LQ GHSW Z IW SDUAEX@U

IRFXV RQ 51Q)1 &KHP MM DQG IXQPARQDO JLRXSV DQG KRZ WH IXQRARQDO JRXSV FDQ EH
i QWHV] HG DQG WG | RU

KDWDQ, H SHAW
7KH FRXUH LQYROHV WH VXG\ Rl 2 WDQF DQG ,QRUDQE &KHP MM\ WJILYHV WH NQRZ BIGIH
WHTXLLHG VR MG\ DQ WSH Rl &KHP MM DWXQLYHUMW 7KH FRXUH LV @HDUZ IW $6 EHQJ ) RXU
P RGX®N DQG IX@$ / HYHOEHQJ M[ P RGX®N 3RSXOURSIEV IQFXGH DVRP V DQG JLRXSV FKDIQV
DQG HQHU\ WHRXUAHV UQIV DQDOMY HTXICEUXP DQG HQHUW HMEY 7KH DWHWP HQWMY WILRXJ K
ERW H DP LODWRQVDQG SIDPAFDCY. RN

KDWGR , QHHG'

TRWYG $ GIYHORKHP MM LY GHMLDE® WDW RX KDYH WXGIHG WH KLJ KHUWHU DQG DFKIHYHG DW
GDWD J WDGH IQ* &6( &RP EIOHG 6AHOAFHRUD JWDGH  1Q* &6( &KHP MM $ JWDGH LVDOR

GHVLDE® 1Q * &6( O DWHP DWFV \WR WG &KHP MM GXH VR WH P DWHP DWFDOH®BP HQW Rl WH

FRXUH

KDWDERXVWMH [ X\XULH!
&KHP MM FDQ EH XVHG DV DQ HOM TXD@LEDWRQ IRU D Z IGH YDUHW Rl FRXUMHV DWKLI KHU
HGXFDWRQ 7KHH LOFOGH WDGIMRQDO FKHP IFDO VRSIEV 0 HGIHQH ' HOWAM  3KDUWP DFR®RJ\
3K\ MRWHDS\  6SRUN 6AHQAH  (QYILRQP HOMO 6AHQFH DQG  3KDLP DRHXWEDO ' UXJ
5 HSUAVHQWWYHV VR QDP HD IHZ  6\WGHQW Z W &KHP MM $ / HYHOKDYH DR J RQH RQ VR MG\
QRQ VAHQWILE VXEMPWVXAK DV$ UM+ IMRU /DZ 0 XMEDQG) RUHLI Q/ DQI XDJ HV

/ YIQJ RU DQMWP VDUIHRHDWIGE\ FKHP MM : HDWHKXJH
SDANDJ HVRI FKHP IFDQY




&RP SXVAU6 FALHQFH

K\ &RP SXWU6 AHOFRH'

7KLY FRXUH Z I@SLRYIGH QL KWMQR DQG H SHUHQFH Rl KRZ FRP SXWU VAHQFH Z RUNV
P XOWQJ GDUHW FXURMW

KDWDQ, H SHAW
. H FROMQMWMDVWNH FRXUH IR@RZ V

e 7KHRKDDRAMUMAEVRI FROMP SRWDU SLRAHWRUY LOSXWRXVBXWDQG WRLDJ F
GHYLEHV

e 6RIVE DUHDQG\RIVE DUHGHYHRSP HQW

e« ([ FKDQILQJ GD\D

e ' DV WSHV GDV VIWXRXUHVDQG DO RUWP V

e /HIDOP RUDOFX®XDDQG HKLEDAWXHV

e (GP HQVRI FRP SXVDWRQDOMIONIQJ

e 3WREGP \ROLQJ DQGSWRIDP P I

e $ORUWP VVR\ROHSLREGP VDQG WBQGDUS DO RUWP V

7TKHGDUWHUZ IOFKRRWHD FRP SXWQJ SLREGP R Z RN WLRXJ K DAHFRUGLQJI VR WH J XIGDQH
1LQ WH VSHALLFDWRQ

e $QDOMVRI WHSLREGP
e ' HVJQRI WHVROMRQ
e ' HYHBRSIQ] WH\VROMRQ

e (YDOXDURQ

7KH FRXUH FROWIQV VE R H DP SDSHW &RP SXWU Vi WP V DQG $ ORUWP V DQG
SWRIWDP P IQ] WDWDWH Z RUK HDFK Rl WH TXDULFDWRQ ( DFK SDSHU FRQWBLQV WH
IRGRZ QU

t PDUW

t KRXWDQG P LOXWVZ UWMQ SDSHU QR FDBXOWRUW/DMRZ HG

7KH FRXUH DOR LQFOXGHY D QRQ H DP  DWHWP HQW Z RUM IQ WH IRlP RI D

SWRIDP P 1QJ SIRMPW7KLYZ L@EH VXEP MG [QWH IRLP RI D UHSRUNMDWZ LOFRQUBLO WH
VROMRQ R D SLWREGP \HBRMG E\ WH GDWHU RU FHOMU Z UMAQ 1Q D VXDEG
SWRIDP P 1Q) ®QIXDIH

KDWGR , QHHG'

WY GHMLDE®I VR KDYHWXGLHG KL KHU* &6( 0 DWMVGXHW WHO DWHP DWADAARQWQWZ IWIC
WHHRXUH

KDWDERXVWMH | XV){UH'

7KH2 &5 $ / HYHOQ &RP SXWU6 AHQPH Z L@HQFRXWDJI H ®DWDHW R EH IOVSILHG P RWYDWG
DQG AKD@IQIHG E\ IR@Z Q] D EWRDG FRKHIHQW SWDPAFDO \DWA\ [QJ DQG Z RUMZ KL
FRXUH Rl WG\ ,WZ LOSLRYIGH IOMI KWIQR DQG H SHUHORH Rl KRZ FRP SXWU VAHQRH
Z RNV WP XOWQJ GDUHY/ FXURMW DQG HOFRXWDJIIQ] WHP VR HQIDJH Z LW FRP SXWU
VAHQAH 1Q WHU HYHU GD\ @/HV DQG VR P DNH LQIRWP HG FKRIFHV DERXWIXUMHU WXG\  RU
FDUHHU FKRIEHV 6\WXG\ LQJ &RP SXWU 6AHQFH FDQ ®DG VR RSSRUMQMAHV 1Q WRIVE DUH

GHYHRSP HQWGDD DQDOWEY QHVE RN HQJ LOHHUQI A EHUHREXUW DQG,7 FRQUXGAQY



" HWIQ  7HFKOQR®J\

K\ ' HWJ QDQG 7HKQR®J\ "
' R\ RXZ DQWR"
e ' FMJQDQHZ SWRGXPNKDWZ L@ HVROHD SLREGP "
e SHVDUK Z D\ VIR EUQJ SHRS®! DQG WIKQR®JI\ VR HHU'
o | HDUQWH WIRKQIEEDONLQY LHT XILHG VR FUHDW\ RXUYIMRQ!
e ' HYHBS\ RXUFRP SXWUDIGHG GH\WJ QWL@
$UH\RX" ,QTXIMWYH' $ SLREGP \VROHU' &U-DWYH' ( QIXMVDVAE!

' HJ Q DQG WIKQR®J\ \KRX@ EH WH XEMPAZ KHUH P DWHP DWEDOELDIQER] HV
DQG VAHQRHZ K11 ] NIGV\MUQ WHUEWI KWGHDVIOR XVH XCBLRGXPNV

KDWDQ, H SHAW
7KLY FRXUM JLYHV\ RX WH FKDQPH R J HAWFUHDWYH DQG LQQRYDWYH DV \ RX GHYH®S
\ RXU SLRGXPAWGHWI Q WNLO@ DQG BDUD DERXWWH FRP SO UHDWRQWKISY EHVE HHQ
GH\VJQ P DWUD® P DQXIDRMUQI DQG P DUNHWQJ

KDWGR , QHHG!
7RWXG\ $ /HYHO HWJQDQG 7HKQR®I\ MY GHMLDE® VR KDYH WXGLHG WH FRXUMH
DW &6(

;. KDWDERXVWMH I X\ ULH!

WG\ LQJ ' HWI Q 7THAKQR®J\ FDQ BDG VR RSSRUMQMEVIQ $ LFKIWIPXLH $ XVRP RWYH
'HWJQ (QIIOHHUQ) (WRQRP IF ' HMJQ * WDSKIE ' HMJQ 3LRGXFW' HMJQ DQG
7HDRKIQU




"WDP D 7KHDWH 6 VIKGLHV

K\ " WDP D 7KHDWHG6WXGLHV

7KLY FRXUH RI THUGDUQH/ WH FKDOFH VR RQ ROHKDQG Z IGHQ WHUNQRZ ®IGJ HRI FRQWMP SRLDU

WHDWH Z KI® RQ WH RWHU JDIQ D SIDFAFDODQG DQDOWHDOXQGHUABQGIQ) RI WH KIMRU. R
' LDP D DQG WH WHRUHWFDCDS SURDFKHV VR W/ HDUQHWY Z LGEH HQFRXWDJ HG R GHYH®S WHURZ Q
SHURWP DQFH W@ DQG Z RIN FUHDWYIW Z IW RWHWY DQG WH  Z LOEH VXSSRUMG WR | XUMHU
HOKDQFH WHURZ Q DELONV VR UH GRAFUMED® RQWHURZ Q SHWVRQDCH SHUHQRH 7KH' LDP D DQG
7KHDWH 6\XGIHV FRXUH Z L@IP SLRYH D GDUQHUY FUMFDOMIONIQ) DQG SLREGP  VROLQJ WL DQG
GHYH®S 1Q WHP D @HRQJ DSSUHADMRQ RI WH DUN ERW ILRP D SHURWP HUV DQG DXGIHQAH
P HP EHUSHU/SHRARYH

KDWDQ, H SHRW

e 7KHRUMEDMDSSUHADWRQ DQG Z RINIQI XQGHUMBQGIQ) R WH DUARI SHURWP DOFH

e $QDOWDDQG KMRUDOKQGHUMIQGIQJ RI D LDQIHRI SO\ W W

e 7KH SWDPAFDOH SHUHQFH Rl H SRUQJ DQG SHURLP IQJ D ELRDG WDQIH Rl S®\ V IRUIRWP DO
DQG SXEQFH DP LQDWRQ

KDWER , QHHG"

7KH DEIOW WR Z RWIN RUHDWYHO Z IW RWHUWY ERW 1Q DQG RXWIGH RI WH WP HBEBIG GMRQ WP H

WRIHWHU Z IW DQ HOWXMDWAF DSSIRDRK VR FRXUMH FROWIQW ([ SHUHQAH RI SHURWP 1QJ W DQ
DXGIHQAHZ RX@ EHKHSI XODQG WY GHMLDE®IVR KDYHWXGIHG ' LDP D DW &6(

KDWDERXVWMH I XVXUH'

&DUHHU RSSRUMQMHV 1RU WXGHQW Z KR MXG\ $ /HYHO' LDP D DQG 7KHDWH 6WWGLHV LOFOXGH
$ UV WHDWH DGP IQVADWRQ DUN -RXUDDQP ' WHARU $PRU ' HMIQHU 3@\ Z UJKW 6\VBIH
0 DQDIHP HQW 7KHDWH 0 DQDJHP HQW 7KHDWIFDO $JHQW 7HAKQIADQ %RDGFDWAQJ 0 HGID
3UHVHOWQ ( GXFDMRQ ' WDP D 7KHWDS\ DQG 6 FUSVE UMQU




(QJ @K / DQI XDJH

K\ (QJ QK /DQIXDIH'

|\ RX KDYH HQW\ HG WXG\ LQJ ( QJ @K / DQIXDIH DW &6( WLV LV D J UHDWARXUH |RU GHHSHQIQJ
DQG GHYHRSIQJ \ RXU DQDOWDOWLA' 7KH $ / HYHO( QI @K / DQI XDJ H VSHALLEDWRQ Z L@HQDE®!
IMGHOW R EXL@ RQ WH WI@WH. YH GHYHRSHG DW &6( E\ HQJDJ Q) FUHDWYHO DQG FUWFD@®
Z WK D Z IGH WDQIH Rl W] W DQG GIMVARXUHY $ VD UHVXOVWH FROMOVRI Z KDW RX MG\ Z LOWLD
\ RX LR D FUMFDE DQG VRAD® DZ DUH SHURQ

KDWDQ, H SHAW

/ DQIXDIH IV Z RYHQ IQR HYH) DVSHRARI RXU @/HV 7KLY FRXUH Z L@KHS \ RX VR GHHSHQ DQG
GHYHRS \ RXUDQDOWIDOWI@ HQDE@Y \ RX VR WXG\ @QJ XDJH EH\ RQG IWVXUDFH P HDQIQJ DV
Z HODV XQGHUWBQGIQ) KRZ @QI XDJ H LV FROWMXAMG DQG XVHG R FUHDW P HDQIQJ DQG LQI XHQAH
SHUFHSWRQ DQG EHKDYIRXU ERW( 1Q WH VSRNHQ DQG WH Z UWHQ Z RUG <RX Z LOMXG\ 7H \MDO
9DUHW DQG 5HSUHVHOBMRQ &KITHQV / DQIXDIH ' HYHBRSP HQW / DQIXDIH ' LYHUAW DQG
&KDQIH / DQIXDIH' IMRXUMHY : UMQJ 6NI@ / DQJ XDJ H,QYHVM DWRQDQG 2 W IODQ  UMQY

KDWGR , QHHG'

7RG $ / HYHQ QI @K / DQIXDIH MYV GHLDE®I VR KDYHDFKIHYHGD JWDGH  1Q* &6( ( QI @K

KDWDERXVWMH I X\XXUH'

% VMG LQ) ®QIXDIH IQ GHSW \ RX Z I@GHYHRS FUMFDODZ DUHQHW DQG J DIQ LQYDXDE®! NG
IRU\ RXUIXWMUHZ RINIQJ @H  YMBGFRP P XQIEDWRQ DQDOWADADQG FUWFDONL@Y 96<WP SRUBQWD
XK FUMFDODZ DUHQHW Z L@D@RZ \ RX VR EH D FRQWARXY FUMFDOKXP DQ EHQJ Z KR LV DE®I R
FKD@IQI H VBNHQ |RU J LDQMG DWXP SWRQV XQGHUWBQG WH LR®! RI QU XDJ H 1Q VRADOFRQARO
SLRSDJ DQGD DQG P DQISXOWRQ DQG EH DEGI VR XVH WLV XQGHUWBQGLQ) VR P DNHWHZ RUT D G\W
RSSUAWLYH P RUHHT XDDQG MWBOAH

(QI @K / DQI XDI H WMGHOW RIWIQ JR QR WH FUHDWYH DUN P HGID DQG SXEQKIQ) XMQJ WHU
W@ DV Z UMY/ DQG DQDOW 7\ SIFDONME RGNV LOFGH -RXUDDDMW $ GYHUMQI $ FFRXQW
([ HXOWYH &RS\ Z UMU &KDUW LRGN 3XETE 5 HDWRQV 2 111FHU 3WDPAED@ HYHU WIQJ Z H GR 1Q
RXUGD\ R GD\ @H LQYRYHVXMQJ ( QI @K / DQIXDJ HVR D FHUBIQH WIQW

/ HDUQ\ RXU@QJI XDJHZ HADQG FRP P DQG W2 HDDQG\ RX Z L@KDYH WH I LUMFRP SRQHQWR @H
(GZ DUG5RWRHO XURZ




(QJ @K / VALDWLH

K\ (QJ QK / IMADWMLH'
(QJ @K / MADWIH DWS / HYHORITHWY\ RX WH RSSRUMQIW EHFRP HD P RUH IQGHSHQGHQMUHDGHU
7KWRXJ K UHDGIQJ WH FRUH DQG UHFRP P HQGHG W[ W \ RX Z L@GHYH®RS \ RXUWI@ RI DQDOMY
LI HUHQFH DQG GHGXPARQ <RX Z L@FUWD@ DQDOWH D Z LGHUDQG P RUH GLYHUH WDQIH Rl W[ W
WDQ\ RX KDYH DW &6( 7KH FRXUH LV GHMJ QHG VR GHYH®RS \ RXU LQMUHVAIQ DQG HQOVR P HOAR
QMDWHDQG @MDU IXGLHV

KDWDQ, H SHRW

<RX Z @WMG\ D WDQUIHRI W[ W IQFXGIQ] D 6KDNHVSHDUH S®\  SWH GLDP D DQG SRHW
DQG VZ R SIRVHW[ W <RX Z L@DAR EH UHTXILHG VR FRP SGMW VE R SIHAHVRI FRXUHZ RIN RQHRI
Z KIFK FDQ EXWGRHV QRWKDYH VR EH UH FUHDWYH Z UMQJ  <RX Z L@EH UHTXILHG VR Z RN P RUH
LOGHSHQGHQW WDWDW &6( DQG HQFRXLDJ HG VR GHYH®RS \ RXURZ QLOMUBSUHVBMRQVRI W[ W

6\WG\ IQJ ( QI @K / MWADVWUH KHSV VR VKDUSHQ \ RXUDQDOWDOWI@ || \ RX FDQ VBNH D W WDQG
QG WH WHP HV SOV FRQOHAMWZ IW RWHU W[ W WHRUHV DQG KMRUFDOHYHQW \ RX DUH
VKRZ 1QJ WDW RX FDQ KDQG®! FRP S® LGHDV HDURK |RUSDWHLRV DQG [OMUBLHAIQIRLP DURQ [Q
D Z IGHU FRQM W <RX Z I@DOR GHYHRS \ RXU SOQQQJ DQG UHVHDUK WNI@Y DV Z HODV J DIQ
NOQRZ BIGIHRI KIMRU  FXOXLH SKIRVRSK\ DQG HYHQKXP DQEHKDYIRXU

KDWGR , QHHG'
7RG $ /HYHQ QI @K / MWADVH WY GHMLDE®IVR KDYHDFKIHYHG D * LDGH  1Q* &6( (QI @K

KDVWDERXWKH | X\MXLH'
(QU@K / MDWIH RITHY D GWRI WDQVUHDEG!H WIQY / MADWLH VXGHOW RIWQ JR QR WH
FU-DWYH DUN P HGID DQG SXEQKIQI XMQJ WHUWNI@Y DV Z UMWY DQG DQDOW & DUHHU SDWV
IOFOXGH 7HDFKIQ) -RXUDDQP : UMQJ 3XEQKIQ) 0 DUNHMQI DQG $ GYHUAUQU

/ MADWUHLVZ KHWH , JR VR H SGRUH WH KLI KHVADQG BZ HWBOFHVIQ KXP DQ VRAHW DQG 1O WH
KXP DQ \SIUW Z KHH , KRSH W 110G QRWDEVROMW WXW EXWWH WXW Rl WH \BG®!I Rl WH
IP DJ LODWRQ DQG Rl WHKHDUN 6D® DQ5 XWKGIH




) LOH$ UV

K\ ) IOHS UV

7KLY FRXUH RITHU GDUDHUY DQ RSSRUMQW VR IX@ GHYHRS DQG H SEUH WH FKRVHQ \SHADOA Rl

) IOH$ UAZ KIOWH SDQGIQI NQRZ BIGIH XQGHUWBQGIQ) DQG WA 1Q D LDQJ H RI VSHADQMDUDY W
1V GHMJ QHG VR HOFRXLDJ H BDUDHWY VR GHYHRS W@ FUHDWYIW [P DJ LQDWRQ DQG LOGHSHQGHQRH
EDVHG RQ SHURQDOH SHUHQRH ,WSLRYIGHV DQ RSSRUXQW RU GDWHW VR VBNH D SHURQDO
IOMHQZ K\ $ UADQG' HVJ QP DWMUYDQG VR EH IQVSLLHG DQG FKDQI HG E\ WXG\ LQU D FRKHUHOW
Z RUMZ KI®I FRXUH Rl MXG\  / HDUQHW Z L@ JDIQ H SHUHQFH RI WH Z RINIQU  SWDPARHV R
IQGLYIGXD® RU DQMVDWRQVDQG FUHDWYH DQG FX@XDAQGXIMEHY

KDWDQ, H SHAW

7KH FRXUH LQYROHV WH FRP SGBMRQ Rl VHYHDO GLIHHQW SLRMPV WDW LQFOGH H WQMYH
SUHSDUDWRQ Z RUIN WHWKERRN Z RIN D WXG\ RI P DWIUD® DQG WIKQIT XHV DQG DQ DSSUHADWRQ
Rl WH Z RUN RI RWHUDURMW DQG Z KDWKHUH SHUHQRH KDVVR RITHULQ WP VRI WH GHYHBSP HQW
Rl D SHURQDOYIMRQ 6HYHIDOMSVVR H KIEMRQV DUH RU DQMVHG VR VIXSSRUNMH GHYHBRSP HOWRI D
SHURQD D\ Rl Z RINIQJ 7KHZ RINDV$ / HYHQVIQWMQGHG VR H WQG DQG GHYHRS WXGHQW RZ Q
LOWUHVIV DQG HOWXMDWP V' 7KH HP SKDMY RQ GLLHPAREVHUYDWRQ DVD P DNRUDUHD Rl Z RWN Z L@EH
IXUMHU HOFRXWDJHG VRP H Rl WH FRXUH P DWIUDOIRU WLV Z RWN Z LG@EH WHP DWE +RZ HYHU
IXGHQWZ L@DAR EHHQFRXUDJ HG R SLRYIGH WHURZ QP DWIUDCDQG VR ULHDW WLV VR WHUSIRMPWV
Z RIN P DNIQJ FRQQHPARQVZ W WHU3HUWRQDOBWG. Z KHUH DSSLRSUDW 7KLY\ HDULY D@DERXW
KRZ 1Q) KRZ DQ LQGLYIGXDOSHUFHSWRQ KDV JIRZ Q DQG KRZ SHURQDODUMME IGHDV KDYH
GHYHBRSHG ,WIQYRYHV KLIK GYHOHQTXIU Z IW AMXGHOW H SHAMG \R H S®RWH WH VXEMFWIQ
FROVGHUDE®I GHS\WK

KDWGR , QHHG'

<RX P XVWKDYH D J HOXIOH LOMUHWQ $ UADQG ' HVLJ Q DQG D GHMLHWR XG\ ) LOH$ UNQ J UHDW
GHSW( ,\W GHVLDE®I VR KDYH WXGLHG $ UNDW &6 (

KDWDERXVWKH IX\MUH'

3RWE®! FDUHHU LRXWAV LOFXGH ) LOH DUMWS UFKIWIRW/ DQGVFDSH $ UFKIWIRW, QMURU’ HVL QHU $ UV
&UWE $ UATHDRKHU &DURRQ$ QIP DVRU ' HARUDVRU $ UATKHLDSIMW& RQFHS\WS UMV 9 IGHR * DP HV
)I® )DWKIRQ ' HMJQHU )DEUF ' HFMJQHU * WDSKIF ' HMIQHU )P $ QP DVRU -HZ HBU 0 DNHU
3KRWRJWDSKHU 3LRGXPW' HMJQHU 3DANDIH ' HMIQHU 6VRUH $UMAV : HEMWM ' HMJQHU 7R\

' HWLJ QHU 7DWRR $ UAW,QGXVIMDO HWLI QHU 0 DNH XS $ UAWY




) UHORK
K\) LHORK"

7KH WXG Rl ®QIXDJHV KDV D ELWRDG HGXFDWRQDOYDOH /DQIXDIH LV FHQADOWR KXP DQ
XQGHUMDQGIQ)  WH FRXUH GHYHRSV FRP P XQEDWRQ DQG JWDP P DU WNI@ VRJ HWHU Z W DQ
DELON VR DQDOWH IQMBUHWDQG HYDODW W[ W DQG VSRNHQ @QIXDJH 6SHDNIQ] D QHZ
OQI XDJ H KHSV\ RX QRARQD VR JHWR NQRZ RWHU SHRS®! DQG WHU FXGUHV EXWMRSHQV\ RXU
P1OG R QHZ IGHDV DQG QHZ Z D\ VRl ®RNIQJ DWWH Z RUT 8 QLYHUMMEV QRZ DGD\ V &RN IRU
FDQGIGDWA Z KR FDQ \SHDN D VHFRQG @QI XDJH DQG VRP HWP HV WH P DNH WD EDME HQW
UHT XIWHP HQW

KDWADQ, H SHRW
7KH$ / HYHORRXUH Q) UHQRK EXI@VXSRQ WDSIGO H SDQGVDQG HOKDQRHVNQRZ ®iGJ H J DIOHG DW
* &6( &RP P XQEDWRQ W@ I®XUWWK DRQ Z M NQRZ ®IGJH Rl JWDP P DU IRU DQ LQ GHSW
XQGHUMDIQGLQI RI WH @QI XDJ HDQG WH FXOMLDONQRZ BIGIH <RX Z I@Z RWN P RUH LOGHSHQGHQWD
WDQDW &6( DIMRXJK\ RX DUHZ HODVWXSSRUMG WULRXJ KRXVWKH FRXUH 7KURXJKRXWKH  \ HDU
FRXUH \ RX Z .@DAR DRADVD ) I &UMF Z KIFK Z L@FX® LODW \ RXUXQGHUMDQGIQ) WILRXJ K WH
DQDOMYVRI ERW WHII® LQGXVIM DQGWHU/ MMDU  SLRGXPARQ

KDWGR , QHHG'

7RG\ $ / HYHO LHORK * &6( ) UHQRK DWBDWY LDGH  LVHWHOMDD®QJ Z WK D FRP P V¢ HOWR
WH VXEMPADQG W UHT XLLHP HQW

KDWDERXVWKH I X\MUH'

7KHWH LVD Z HDOK Rl RSSRUMQIMAV | RUMMGHQV Z IW ) LHQRK DW§ / HYHODQG EH RQG / DQI XDJH
W@ DWH KLJK® SU] HG 1Q EXMOHW DQG HYHQ WP D@EXMOHWHY FDQ WHTXILH BRIl Z KR FDQ
FRP P XQFDW RQ WH (XLRSHDQ SOWRLP )IODQFH 0 DINHWQJ 6DBN &XVRP HU 6HUYLEHV
(QIIQHHUQI DQG ,7 EXMOHWHY 7HDRKIQ]  7WDQUDMRQ DQG IOMUBLHAR]  7LDYHODQG 7RXUMP
YXMOQHW O DQDJI HP HOAD@UHI XOUD UHTXLWLH 0 RGHUY ) RUHL Q/ DQI XDJ H VSHDNHWY LQ KLJ K SURI LG
LRGNV

7KH GHSDUR HOAFRX@ [QIRP WH WXGHOW RQ KRZ VR GR VAKRROH SHUHQPH DELRDG WIURXJ K D
KLJK® WHQRZ QHG DIHQR WDWZ L@KHS \ RX XQGHUWBQGIQI WH FXEXDOHBP HQW Rl WH FRXUH
DQG Z L@RIIHU\ RX WHRSSRUMQIW \R Z RN DELRDG 8 QLYHUMWHVDUH EHRP 1QJ KLTK® LOMUHIMG
IQMP LOUSLRI WDP P HVDQG Z @SRWYHO YDOXHWLVH WD H SHUHQAHLQ\ RXUDSSTFDWRQV

$
EHQWW




) XUMHUO DWHP DWRV

K\ ) XUMHUO DWHP DWRV'

0 DWHP DWEV LV HAWHOMDO RUP DQ\ KL KHUHGXPDWRQ FRXUHV KRZ HYHULQ ) XUKHUO DWHP DWEVZ H
DIP |RUMMGHQN VR H WQG WHU WNIOVAWDQG VHH WH GONV EHVE. HHQ GLLIHIHQWDU-DV Rl WH VXENFW
7KH SXUH FROMQWIQFXGHV WRSIEV VXK DV FRP SG[ QXP EHWV P DWIFHV DQG YHRRWY Z KIGWWH
P HFAKDQIEVDQG WRWMEDCHBP HQWFRYHUD WDQJ HRI FRQFHSWWDWADQ EHDSSTHG IQP DQ\ FDUHHWY

KDWDQ, H SHRW

7KH) XUKHUO DWV$ / HYHOFRXUMH DIP VR IX@ SUHSDUH WXGHQW Z KRVH | XWWUH SDWZ D\ VIQYROH
0 DWHP DWEV WY \DXJ KADRQIMGH $ / HYHOD DWHP DWEV Z KIFK P HDQVWHUHP D\ EHWP HVZ KHQ
D WRSIE IV FRYHUHG [Q ERW GMRQV 7KLY DARZ V IRU D GHHSHU XQGHUMBQGIQ) DQG J LYHV WXGHQW
RSSRUMXQMHVIRUGMRYHU DQG IQGHSHQGHAMNAXG\  7KH P RUH FROWIQWKDVWAXGHQW FRYHULQ WLY'$

/ HYHO WH FODUHUWH GONV EHVE HHQ D@DUHDVRI 0 DWHP DWEVEHFRP H DARZ 1QJ WXGHQW \R EXL(
DQ DZ DUHQHW Rl KRZ WH P DWHP DWEV FDQ EH DSSTHG 1Q RWHU ILHBV Rl XG\  $ @RI WH VRSIEV
GHYHRS ®J IFDODSSWRDFKHV \R SLREGP \ROLQJ DQG DARZ |RU RSSRUMQMHV VR UHFRI QMWH DQG
FRUHPAIQFRUHPAMUHDVRQIQD 6 WWGHQW Z L@EH DWNHG VR GLDZ RQ D WDQIH RI WIFKQIT XHV 1Q RUGHUWR
KHS WHP  YIVXD@QMH DQG VRYHSLREGP V $ QH DP SGIRI WLVZ RX@ EHZ KHQ D WXGHQAD WHWK RI D
JWSK P D\ EHXVHG VR XQGHUMDQG Z K\ D IXQPARQ EHKDYHVIQWHZ D\ MGRHV

3DSHU DQG 3DSHU DWH ERW  KRXU SXUH H DP V VFRUHG RXWRI P DNV HDHKK 3DSHU IV
DORWHU P DINH DP DQGLVP DGHXS RI VX R ERRNGW RCQH 6 VMWMFY DQG RQHO HFKDQIRY

KDWGR , QHHG'

7TRWXG\ WLV$ /HYHO\ RX P XWAKDYH DRKIHYHG DWBDMAD * LIDGH  1Q + UKHU* &6( 0 DWHP DWrV
<RXP XWDOREHWXG\ IQJ $ / HYH®D DWHP DWeV

KDWDERXVWMH I X\XUH'

6\WG\ IQJ $ / HYHO) XUMHU O DWHP DWEV FDQ ®DG \R D Z IGH WDQIH Rl FDUHHU SDWY DWXQLYHUAW

IOFXGIQI HQJ LOHHUQI  11ODQPH GDVID DQDOMY WRWMEY DRMXDUDOVAHORH DQG WDRKIQ) \WKHSV
IMGHOW GHYH®RS D ®J IFDCDSSLRDAK VR SLREGP  \RYLQI DQG P DWHP DWEDONQRZ BIGJ H DQG WNL@Y
P DNLQJ IVKVH XCBUHSDUDWRQ IRUD Z LGH WDQI HRI GHI UHH FRXUMV




* LDSKLRV

* IDSKIE &RP P XQIFDWRQ LV D FUHDWYH DRAYIW IRFXMQJ RQ WH FRP P HUADO SLRP RWRQ EDVHG
DVSHAW Rl $UNDQG ' HJQ ,WFRP ELQHV TXD@V P DJH P DNIQJ Z W UHDOTH MWDWRQV DQG
FKD@IQIHV * WDSKIF &RP P XQIFDWRQ \VSDQV WH IIHBV Rl DGYHUMAQ) WSRJWDSK\  SDANDJ LQJ
ERRN P DJ D] LQH [@X\MADWRQ DQG SRAMUIY VR QDP HEXWD |HZ

KDWDQ, H SHRW
7KL FRXUH RITHW GDUHWY DQ RSSRUMXQW W IX@ GHYHRS DQG H SAUH WH FKRVHQ VSHADQAF RI

* LDSKIE &RP P XQIFDWRQ Z KIOWH SDQGIQI NQRZ BIGIH XQGHUMIQGLQ) DQG WA 1Q D LDQIH R
\SHADOMDUDV WY GHWLI QHG VR HOFRXLDJ H ®DUHY/ R GHYHRS WI@ FUDWYIW P DJ LQDWRQ

DQG LQGHSHQGHORH ,WSLRYIGHV DQ RSSRUXQW 1RU BDUQHU/ VR VBNH D SHIWRQDOIQWMUHVMOQ Z K\

* LDSKIE &RP P XQEEDWRQ P DWW DQG VR EH IQVSILHG DQG FKDQIHG E\ WXG\ LQJ D FRKHUHQW
Z RUMZ KL®! VXEMPWVRI HIKHU Z W J DIQIQI H SHUHQRH Rl WH Z RUINLQJ SLDPARHV R LQGLYIGXDY

RW DQMVDWRQV DQG FUHDWYH DQG FXOMUDAQGXWMHY <RX Z L@H SHUHQRH SLIRMPAKHP HV1Q RQH RU
P RUH DUDV Rl * WDSKIE &RP P XQEDWRQ VXAK DV Z I [P DJH DQG WSRIWDSK\  LGMADWRQ

DGYHUMAQ] SDRNDJIIQJ H SHUP HQWAP DJHU  \J QDJ HDQG DEVWDPADSSLRDAKHV

KDWGR , QHHG!
7RG\ $ / HYHO' WDSKIEV ML GHMLDE®! VR KDYH DFKIHYHG DWBDWAD J LDGH  1Q DQ$ UMEDVHG
VXEMIPW & DQGIGDW P XVWKDYH D J HOXIOH LIOMUIHVMOQ $UN ' HVMJQ DQG D GHMLH \R MG\
* LDSKIE&RP P XQIFDWRQLQ J UHDWEHSW. < RX DUHH SHAMG VR SXWQ D FRQMGHDE®I DP RXQURI
VIXG\ WP H ERW LQ BMRQVDQG DWKRP H GXH VR WH QDWULH RI WH FRXUH DQG VR | XDLFRQMQW

KDWDERXVWKH I X\VMUH'

/ HDUQHW DUH DE®I VR WRLARUWHU FRXUH WR | WKHULQGLYIGXDAHHGV FKRIFHV DQG DVSILDWRQV
1Q RIGHUWR IR@Z WHU FKRVHQ SLRI UIHWRQ LRXW WLRXJ K R ) XUMHU RU + LJ KHU ( GXFDMRQ
RUWHZ RINSOMH

$ RXI K QRWHQWMHO QHAHWDU  \VRP H GHI UHH ARXUAV LHTXILH D GIS@&P D LQ IRXQGDWRQ DUADQG
GHMJQ RUD %/(& 1 DWRQDO IS®&P D 1Q J HOHDODUADQG GHMJ Q RUHTXLYDGIQW IR@Z 1QJ $ / HYHO
WG\ 7KLVZ IGKHS \ RX VR EXI@ XS WH SRUARIR \ RX QHHG Z KHQ DSSO 1QJ VR RLHDWYH DUN GHI UHH
FRXUAHV

3RWE®! FDUHHU LRXWAV LOFXGH  EXWDUH QRWIP WG VR ) LOH $ UMWS UFKIWIRW/ DQGVWDSH $ URKIWRW
QMURU' HMJQHU $ UNSUWE $ UN7HDRKHU &DURRQ $ QP DVRU ' HFRWDWRU $ UN7KHUDSIMV & ROFHSW
$ UMW 9IGHR* DP HV )I® )DWKIRQ' HMJQHU ) DEUE' HMJQHU * WDSKIE' HMIQHU ) I $ QIP DVRU

@\ADVRU 6 AHQWLE, GOMADVRU -HZ HBU 0 DNHU 3KRWRJ LDSKHU 0 XLDO
' HWJ QHU 3LRGXPAW HWJ QHU 3DANDIH' HMJ QHU 6VRUHS URAY:  HEVWM

' HFMJQHU 7R\ ' HMJ QHU DQG 7DWRR $ UV

* IDSKLF GHWI Q LV WH SDWDGMH Rl LQGLYIGXDON  HAFHQWIAW
KHUH DEQRWP DOW KREELHVDQG KXP RXU



* HRJ LDSK\

K\ * HRJWDSK\ "

$ /HYHO HRIWDSK\ VD P XVWRUD AW HQIQWH  VWHQXU W LYHV\ RX DQLQ GHSW, QW] KWOQWR
WH Z RUB DQG IW MXHY * HRIWDSK\ RSHQV XS D YDUHW Rl FDUHHU RSSRUMQMHV [LRP
HQJ LOHHUQJ DQG P DINHWQU VR WDFKIQU DQG WRXUMWP  \WH [HPAYHO EUGI HVWH J DS EHVE HHQ WH
VAHORHV DQG DUN DQG LV UHFRJ QVHG DV D VXEMPAMDWSLRYLGHV WH QHFHWDU DFDGHP LE W RXUIRU
SRWMQWDOXQLYHUMW SOAHP HQW WY D VRAG TXDALFDWRQ WDWKDV P HUIMERW. 1Q WH Z RINSOMH
DQG DFDGHP 1D

KDWDQ, H SHRW

<RX Z .@BDWLQD Z IGHYDUHW RI Z D\ VXK DVE\ XMQJ P DSV * ,6 W@ GDV DQDOMY SKRWRV
YIGHRV DQG SRGFDW <RX Z L@EH HOFRXWDJHG \R ILDP H\ RXURZ Q TXHWRQV XMQJ KLI KHU BIYHO
WIONLQJ WNL@ DQG WKRZ \ RXUJDVS RI FRP SG[ IWXHV WULRXJ K UHSRUADQG HWD\ Z UMWQJ  <RX
Z LOIP SWRYH RU JDIQ DQ DELDV VR Z RIN FRQWXPAYHD 1Q D WDP  HQYLLRQP HQW <RX Z L@J DIQ

FX@LDCDZ DUHQHW GDUDQ SLIRMPAP DQDJ HP HOWALAY LOFXGIQ) HIIHRAYH WP H P DQDJ HP HOADQG
GDUWQ UIHVHDUK DQG FUMFDOMIONIQ) WNLEY

KDWGR , QHHG'

7R WG\ $ /HYHO* HRIWDSK\ WY GHVLDE®! VR KDYH WXGIHG * &6( * HRIWDSK\ 6\WGHQW Z L@
UHT XILH DQ LOMUHVWIQ WH Z RUTS DQG D GHMLHVR NQRZ P RWH

KDWDERXVWKH I X\MUH'

* HRJIWDSK\ FRP ELQHV Z HDZ W ERW DUN DQG VAHQPH VXEMPRW <RX P D\ D@HDG\ EH WIONIQJ
DKHDG VR SRWMQUWDOXQLYHUAW DQG FDUHHURKRIFHV\R IWA/Z RUM EHDUQJ LQP 1QG WDW HRJ DSK\ VD
ELRDG EDVHG \XEMPADWUHD@ 11W Z H@IRU\ RXUIXWUH SURI UHWIRQ ) RUH DP S®! IRUFDUHHW/IQ
XWRLQDELDN DQG J UHHQ WXHV XUEDQ UHI HQHLDWRQ HOHUI\ VXSSO UHMVDIOBRFDWRQ P DQDJI QI WH
HIHAWRI KD] DUGVDQG FIP DWW FKDQJ H J HRI DSK\ DUH DQ REYIRXVFKRIFH ) RUFDUHHWYIQ WH Z RUTS
RI EXVIQHWDQ XQGHUMIQGIQU RI J REDCGHRQRP LFVIRWP VDQIP SRUBQWSDUARI * HRI LDSK\




07 ( & +HDOK 6RADOSDWH $$4

K\ % (& +HDOM 6RADGDUH'

7KLY FRXUH LY GH\VJ QHG VR SLRYIGH WXGHQW Z W D ELRDG [QWRGXPARQ VR WH + HDOM DQG 6 RADO
&DUH VHARU 7KH TXD@LFDWRQ DIP VR GHYHRS DQG VXWRILQ DQ LOMUHVMOQ KHDOK HDUD \ HDU/
FDUH DQG HGXFDWRQ  VRADAADUH DQG MUXHVDI THPAQ) \WH FDUH VHARU

KDWADQ, H SHRW

7KLY FRXUH LV IGHDO RUWRVH WXGHOW Z KR NQRZ WDWIKH Z DQWD NRE Z KIEK LQYRYHV KHSLQJ
SHRSGIIQWRP HZ D\ HYHQL WH DUHQRWIXWHZ KIEK WSHRI HP S® P HOWKH Z DMK VR HOWU

<RX Z I@WXG\ IRXU XQW RYHUWH \Z R \ HDU FRXUH DQG MWWZ R H DP V Z W WH IR@RZ 1QJ
FROWQW

e 8QW +XP DQ/LHSDQ' HYHBRSP HOW

e 8QW +XP DQYUR®J\ DQG +HDWK

e 8QW 3UQASGNVRI +6& SUDPAFH

e 8QW RSWRQDO

KDWGR , QHHG'

VWY GHVLDE ®1 | RUWMGHQWVR KDYHD  LQ VAHQRH

KDWDERXVWMH I X\XXUH'

3DWWAXGHQWN Z KR KDYH VIINHQ WHVH T XD@ LEDWRQVLQ + HDK DQG 6 RADCR. DUH KDYH HWHUJ RQH
VDL KWIQUR D MRE LR®I RUKDYH J DIOHG HQM VR D XQLYHUMW FRXUH RI WHUFKRIFH 0 DQ\ DWH
QRZ Z RINIQU \RZ DUGV FDUHHWY 1Q WDFKIQJ VRADOZ RWIN DQG QXUMQJ P IGZ UHU  Z KIOW
RWHU/KDYH HQLR@G RQ DQ DSSUHQWFH\WKLS SLRJWDP P H

WY KHDOM WDWY UHDCZ. HDAOM DQG QRWSIHHHVRI J RG DQGMAOHU 0 DKDW D * DQGKL




+ DMRU

K\ +DARU

. QRZ ®GJH Rl +IMRU IV YMPOIRU XQGHUAMBQGIQ) NH  DXHV 1Q WH Z RUG VRGD\ WLV DQ
LOMUHVAQ) FRXUH Z KIEK FRYHU/\RSLEV\WDVWWKH\ RX DUH ERW IDP IGDUZ W DQG DOR ROHVZ KIFK
\ RXP D\ KDYHQHYHUMMGIHG EHIRWH

KDWDQ, H SHAW

+IMRU IV DQ H AMQI DQG Z HOUHVSHAMG $ / HYHO <RX Z LOWXG WU-H UHD®@
LIOMUHAQ] SHURGVIQ J UHDWGHSW

e 7KH 7XGRW/ H DP LOHG DWWH HQG Rl <HDU  DQG Z RUK
RI \ RXUP DWN
e : HPDU 1D]JL* HP DQ H DP LQHG DWWH HQG RI <HDU
DQG Z RUM RI'\ RXUP DWN
e 7\DUMWDQG &RP P XQIMAB XVMD WLVLVD FRXUHZ RN HBP HQW

DQGZ RUM RI'\ RXUP DWN

$VSDUARI \ RXUMXG\ RI' $ / HYHO+ IMRU \ RX Z L@GDUQ KRZ R DQDOVH DQG IOWUBUWD Z IGH
WDQIH Rl KMRUFDOWRXUAHV <RX Z I®DOR EH H SHAMG \R FRQMEXW UHIXOWD 1Q JRXS
GIVAXVWRQV GHEDWIVDQG SUAVHQIMRQV

KDWGR , QHHG'

' HLDE®! VR KDYH WXGLHG * &6( +MRU  <RX Z L@QHHG R HOR\  UHDGIQ) DQG SRWHW VWRQJ
Z UMQJ NI

KDWDERXVWKH I X\MUH'

7KH WNL@Y J DIOHG 1Q + MRV DUH WHTXILHG IRUD Z IGH YDUHW RI FDUHHWY LOFXGIQJ /DZ 0 HGID
DQG -RXUDDOP YDONIQ  WH &LYLO6HYIFH DQG P DQ. RWHY/ WY UHFRIQMHG E\ WH 5 XWHD
* LRXS Rl 8 QLYHOMWHVDVEHQJ D IDAQMWY] VXEMPVROH WDVWKHSYVZ W DARWHY  $ GGLQJ DQ
$ / HYHOF MRU. TXDULFDWRQ R\ RXU& 9 VD@ D\ VIP SUHWYH VR ERW SLRVSHARYH HP S&\ HU/
DQG KL KHUHGXFDWRQ LOVAMWRQV




0 DWKHP DWFV

K\ O DWV'

0 DWHP DWEV FRQMEXWV YDW® VR RXUHYHU GD\ @/HV 6\XGHOW Z KR MG\ $ / HYHOD DWHP DWEV
Z LO@FEH IQARGXFHG VR DQG J LYHQ WH RSSRUMQIW VR LQYHWA) DW WH KL K GIYHORI 0 DWHP DWEVWDW
IV EHQI XWHG 1Q P DQ IOGXMMHY 7KH FRXUH D@RZ V QXP HIRXV RSSRUMQMWHY VR &RN DW
P DWHP DWEV 1Q FROWM W Z KIEK Z L@SUHSDUH WXGHQW IRU D YDUHW Rl XQYHUAW FRXUMHV DQG
FDUHHY 6WGHQW Z L@DOR KDYH WH RSSRUMQW R P SLRYH WHU XQGHUAMBQGIQI RI HYHU GD\
P DWHP DWEV GHYH®S QHZ P DWHP DWADAGHDVDQG H SOLQ WHUVROWRQY

KDWDQ, H SHAW

7KH$ / HYHORRXUMH EHIIQVE\ UHDSSIQI DQG H WQGIQJ VRP HDVSHRWRI * &6( DOHEWD 7KLV GDGV
IMGHOW LQR WH 3XUH 0 DWHP DWEV HBP HQAWRI WH $ / HYHO Z KIFK IV D VHBIMRQ RI KLIK GIYHO
DO HEW LOFXGIQI ( XFAGHDQ * HRP HM &DBXOXV DQG 7WI RQRP HWL  / DWAU LQ WH FRXUMH \IXGHQW
Z OEHIIQ R WG\ 6\DWMEY Z KIFK LQYRYHV GHYHBSIQJ P HWRGY RI DQDOMQI GDW \R 11QG
GLLIHHQAWSHVRI DYHWDI HV H SHAMG UHVXOV GHYIDWRQVDQG YDUDWRQV 7KHH LVDAR D @®U H GDVD
VHAMDWMMGHQW Z L@QHHG R EH IDP LGDUZ W D&QIMGH EHQJ DE®! VR X\H VRIVE DUH VR DQDO\H
YDURXV UHVX®V IRUWH GDVD  6\XGHQW Z LODOR RN DWGLIHHQAMNSHY Rl SUREDELDAHV VXK DV
FRQGIMRQDOSIREDEIDN Z KIFK LV EDVHG RQ D VHUHV RI RXWRP HV ) LOD®  WH WXGHQW Z LOOWXG\
0 HKDQIEV IQYROIQI NIQHP DWEV Rl SDUAFBN 1Q RWHU Z RUGV KRZ WIQIV P RYH 1Q WH SK\ FDO
Z RUBG ,WKDV VP I®U \RSIEV \R $ / HYHO3K\ MEV DQG WL HAWHQWDOIRU WRVH Z DQOWQJ VR \AMG\
HQJ [OHHUQJ RUDUKIWIRXULH

KDWGR , QHHG'

7R WXG\ WH $ /HYHO IWL GHMLDE® WDW\ RX KDYH DFKIHYHG DW®DWD * IDGH  1Q * &6(

0 DWHP DWEV RQ WH KL KHUMHU $ 1 X@XQGHUWBQGIQ) RI WH P RUH FRP S®f RSLEV WXGLHG DWF &6(

VXK DV \ROIQ) TXDGLDWE HTXDWRQV WDQMRWP DWRQ Rl JUDSKIEDO IXQPARQV DQG WH P RWH

DGYDQRHG WL RQRP HA  XMQJ WHMQH DQG FRVQH XN LV HWHQUWDOR WH FRXUH
KDWDERXVWMH I X\MULH'

$ / HYHOD DWHP DWEV RSHQVWH GRRUWR P DQ\ SLRIHWRQV VXAK DV ( QI IOHHUQI $ AXDU 6 AHQAHV
$URKMWRAMWIH 3K\MEV *DPHV ' FMJQHW DQG PDQ PDQ PRW 7KRWH ZIK D JUDWU
P DWHP DWADOXQGHUWBQGLQ) Z L@EHP RUH VXFRHW XQQ WHVH FDUHHURKRLEHV

3XWHP DWHP DWEVLY IQIWZ D\ WHSRHW Rl ®JIFDAGHDV  $ EHUN LOWMOQ

( M(HUP DWHP DWEVLVVRR ELJ IRUWH KXP DQP QG RUWHKXP DQP 1QG LV
P RUHWDQD P DFKIQH . XUAf 3 GHO




0 HGID 6 \XGLHV

K\ 0 HGID 6 \XGLHV'

$ /HYHOO HGID 6WGIHV RIIHW D YDUHG DQG HQIDJIQ) FROWQW HQDE@ \ RX VR GHYHB®S
UHVHDURK DQG SLREGP  \ROIQU W@ DVZ HODVIQRHDMQI \ RXURHDWYIW <RX Z @) DIQ D GHHS
DSSUHADWRQ DQG XQGHUWBQGIQUI RI WH LR®IP HGID SO\ VIQGD\ R GD\ @H <RX Z LGDOR UHIQH
\ RXU GHEDWQ) WNI@ WIRXJK WH GMVAXWRQ Rl FROMP SRLDU  DAXHV ILRP D WDQIH RI
SHUSHPARYHY <RX Z 1@ DIQ DQ LOWI KWQWR WH GLLIHIHQWHBP HQW Rl WH P HGID DQG KRZ WH
VDL HVWSHALLE DXGLIHQPHY 7KLY VXEMPAZ L@KHS \ RX VR EHP RUH DODOWIDY. KHQ WIONIQ) DERXW
GLLIHHQAP HGID W[ WDQG JLYH\ RX WH RSSRUMQIW VR EHP RUH FUHDWYH Z KHQ SLRGXAQJ \ RXU

RZ QWM W
KDWDQ, H SHRW

<RX Z .@JDIQ WH DELOV VR SWRYH \ RXU FUMFDOWIONIQ) DQG DQDOWHDOWL@' <RX Z L@
GHP RQWADW DQ DSSUHADWRQ DQG GHHS XQGHUMBQGIQU RI WH P HGID DQG WHU LR®I ERW
KMRUFD@® DQG FXUHQW 1Q VRAHW FXOXWH SROAFV DQG WH HARQRP\  7KH 7KHRUHWEDO
)WDP HZ RN IRU$ / HYHOO HGID WWXGIHV LQFOXGHV 0 HGID / DQIXDIH 5 HSUAVHQBMRQ $ XGLHQORH
DQG P HGID LQGXVIWHV

KDWGR , QHHG!
7KLV IV D SRSX®U VE R \ HDU FRXUH 1Q Z KIFK \WXGHQW KDYH DFKIHYHG KLIK JWDGHV 1Q UHFHQW
\ HDU/ ' HMLDE®! EXVVQRWHWHMDOR KDYH WXGLHG * &6( 0 HGID 6VMGLHY EXWDQ LOWUHMALQ WH
Z IGHUP HGID ®QGVFDSH LVHWHMDO

KDWDERXWWMKH I X\MUH'

0 HGID 6VWGIHV $ / HYHOL DFFHSWG E\  D@XQLYHUMHY 0 HGID 6\XGIHV IV D SRSX®U FRXUH DW
8 QLYHUMHV DQG FDQ ®DG \ RX LR D QXP EHURI GLLIHUHQAFDUHHU SDWZ D\ V VXK DV EXVWQRW
@ WG \R 3XECE LHDUWRQV $ GYHUMMQI -RXUQDQP 0 DINHWQJ 0 XGP HGID \SHAD@P V DQG
WH ( QMUBIOP HOWQGXVM  9%XWLHP HP EHUHYHU EXMIQHW Z LGKDYH VR GHDCZ. I WH P HGID 1Q
\RP HZ D\




0 XMF

K\ O XMF'

7KH $ / HYHOO XVE FRXUH LV GHWI QHG VR EH DFFHWE®! Z W WH RSSRUMQIW VR LOFRUSRUD\M
P XME WFKQR®J\ Ll LHTXILHG 6VWGHQW KDYH WH FKDQRH VR FKRRVH RQH RI WH DUHDV Rl WXG\
DQG WHHRWH KDYH P RUH Rl DQ IQSXWQWR WH FRXUH 7KH WU-H P DIQ DUHDV RI P XME DUH
FRYHUHG SHURWP DQFH FRP SRUMRQ DQG XQGHUADQGIQ) DQG OAMQQ)  Z I D VD) KWHP SKDWY
RQ SHURWP IQJ  6WGHQW FDQ FKRRWH VR GR VR® RU HQVHP E®I SHURWP DQRHV DQG KDYH WH
RSWRQRI FIKRRVQJ WH DUHD RI |RFXVIRUFRP SRUMRQ

KDWDQ, H SHAW
$ Z UWHQ H DP LQDWRQ WWAQ) OAMQIQ] W@ NORZ BIGI H DQG XQGHUMIQGIQ) DQG UHT XLUQJ
VWXGHOWR Z UW LQ GHSW DERXWD VHWZ RUN DQG P XVEILRP D VHBRMG DUHD RI WXG\  7KH MG\
Rl FRP SRUMRODOWKQITXHV RUFRP SRUMRQ XMQJ DQG GHYHBRSIQ) WH WXGHQA RZ Q P XMEDO
IGHDV RU DQ DUDQIHP HOARI D JLYHQ SIHH Rl P XME ' HP RQWMDWRQ Rl SHURLP 1QJ \WNI@ DV
VREMV LQHOHP EGVDQG RUXMQJ P XVIEWFKQR®J\

KDWGR , QHHG"
<RX P XW\EH FRQILGHOAS®\ LQJ DQ LOWMKXP HWRUMQI Q] P LQIP XP  HT XLYD®QWR J LDGH
<RX P XWWEHFRP SHMQWQ UHDGIQI P XMFDAQRVDMRQ

KDWDERXVWMH I X\XXUH'

0 DQ FDUHHUFKRIFHV &RN | RUFUHDWYH SHRS®! SHRS®! WDWDQ WION RQ WHUIHHWFDQ Z RUN DV
SDUARI DWDP  DUHZ HOSWDPARHG 1Q SUHWXUMHG VVDWRQV DQG XQGHUMIQG GLLI HIHQWFXEMUHV $

\VRIG P XVIFDOHGXFDMRQ FDQ P DWMYH® P SLRYH WHVH W@ 6 \WGHQW WDWKDYH D KIMRU. Rl

P XME Z @ UHI XOUD SDUAASDWM 1Q H WD FXULIEX®U DPAYIMEV DQG S®\ D GDGIQ R 1Q
XQLYHUAW @H DQG WH WXGHOMKQIRQ




3K\ IFDQ{ GXFDWRQ
K\ 3("

7KLY FRXUH SLRYIGHVVGHOWZ W D SLRI LDP P HDLP HG DWKQGHUWBQGLQJ DQG HYDOXDWQJ \VSRUN
DQG SK\ VFDCDPAYIW 6WRQJ HP SKDWV LV SOFHG RQ WH DSSTDWRQ Rl WHRU. VR SIDPAEDOMUXHV

\XFK DVSDUAASDWRQ SHURUWP DQFH DQG WNLADFT XIMMRQ |1\ RX ®RYH SO\ 1QJ DQG Z DWKIQJ VSRUN

NHHSIQU 1MDQG KHD@M\  DQG DUH IQMUHVMG LQKRZ WHERG. Z RUNV \ RX Z L@HOWR WLV FRXUH

KDWDQ, H SHAW

&ROMOWIQFXGHY DSSTHG DQDWRP\ DQG SK\ MR®J\  WIO@DFTXMUWRQ VSRUNSM FKR®RJ\  1Q
VRAHW H HUAVH SK\ MR®J\  VSRUADQG VRAHW DQG VSRUADQG WIRKQR®J\  7KHH DP  HBP HOWRI
WHFRXUHLVZ RUM RI WH L.QDQJ LDGH 7KHP DNRUW RI \ RXUBMRQVZ LOEHWHRU. EDVHG

7KL IV DWHWHG WLRXJ K WUHHVHSDUWDW H DP SDSHWY

7KH SWDRAMDO 7KH SLDRPAFDCHBP HOWRI WH FRXUH IVZ RUMK RI WH 1LQDQ) LDGH 7 KH WYXGHOWY

DWHWHG 1Q RQH VSRUN DV HWHU D SHURWP HU2 5 FRDFK Rl IIQDOJWDGH 7KH P X\WDOR
FRP S®GM D SIHH Rl FRXUMHZ RIN WLV LV D SHURW DQFH DQDOMY DQG HYDXDWRQ Rl 1LQDO
JWDGH

KDWGR , QHHG!

VWY HWHQADOMDW RX DRAYH® SDUMNH LQ RQHVSRUADQG KDYH D J HOH.DAQMUHVNQ \VSRUN

KDWDERXVWMKH I X\MUH'

$ / HYHCB( LVH PHBIQWSUHSDUDMRQ |RUXQLYHUMW \ RX Z L@KDYH VR Z RWN LQGHSHQGHOWD DQG EH
UHVSROME®! IRU P XK RI \ RXU SIDPAFDOJWDGH WMW YHU Z HDZ IW %R®J\ 3K\ MEV DQG
3\t IKR®J\ DVWHUH DUH FLRW RYHUVRSIEY RQ WHVH FRXUMHY $ / HYHOB( LV DQ H FHBIQWDFDGHP LF
TXD@ LFDWRQ | RUWRVH FRMGHUQI WXG\ [QJ MIXUMHUDWKQLYHMW RUSHKDSVZ DQWQJ D FDUHHU
10 WH VSRUMQGXVW  3DVWMMGHQW KDYH JRQH RQ VR XQYHUAW EHFRP H SK\ VRWHDSMV
SHURQDOWDIQHW \VSRUNFRDKHV 3( WDFKHW/ NRIQHG WH DWP\  EHFRP H SURIHWIRQDOVSRUNM
SHRS®! P DQDJ HU/RI BLVXUH | DAMAHVDQG VSRUN SM FKRBI MV




3KLRRVRSK\ 5HQIRQ  (VKLRV

K\ 35("

35( RIIHW VWXGHQW WH RSSRUMQIW R TXHWMRQ WH SKIRVRSKIFDODQG HWLFDOLGHDY WDWDULH
SUMVHOWZ IWKIQ GLLIHIHQWUHID IRXV DQG QRQ WHDI [RXVZ RUBYLHZ V' 7KHVH DUH IP SRUBQADY HYHQ
Il Z HDWH QRWLRP D LHD [RXVWDGMRQ DVKXP DQV WH [QIRWP DQG VKDSH WH VRAHW DQG WH
YDOHVWDWZ H@QYHE\ ( YHU GD\ @H UH GFWWHH GLBP P DVRI WRXJ KW7KHVH SLREGP VKDYH
EHHQ WH VRXUAH IRUVRP HRI WH P RV XHMDADQG SHUMMONRI KXP DQ TXHWRQV KRZ VKRX@
ZHQ/H' : KDWDWHZ HKHH IRU' $WHZ HIUHH' ,VWHH D SXUSRVH VR IMD® : KDWY W KWDQG
Z KDWV/Z LRQJ DQG RQZ KDWEDMYFDQZ HP DNHWHHGHAMRQV' 35( H S®RUHVD Z IGHYDUHW R
DQVZ HVVR WHVH TXHVARQV HOFRXLDJ LQJ WXGHQWWR FRP H\R WHURZ Q FRQFO(VIRQV

KDWDQ, H SHAW

7KH FRXUH FROMWV Rl WUHH FRP SROHQW Z KIFK DUH LQGLYIGXD® DWHWHG 7KHVH FRP SROHQW
DWH 3KIRRSK\ Rl (HDJIRQ 5HD IRQ DQG HKIFY DQG ' HYHRSP HQW 1Q LHIDI [RXV WRXJKW ,Q
3KIBRVRSK\ Rl LHDI IRQ GDUDHWZ L@WXG. SKIRVRSKIEDAWXHY DQG TXHWRQVDMHG E\ LHDI [RQ
DQG EHIHV 7KHH LQFXGH DU XP HQW UHJ DUGIQD WH H IMMOFH RUQRQ H IMMQPH RI * RG DQG WH
SWRE®P VRI HYLDQG WXITHUQJ IQWHZ RUB DVZ HOW QUIFDQWZ IGHUSKIBRVRSKIFDARRQAHSWDQG
WH Z RU\VRI NH SKIRVRSKIFDOMIONHU/ ERW DQAHQADQG P RGHUQ 7KH WXG\ Rl 5HD IRQ DQG
HWIEV 1V QRARQD DERXWP RUDOMHRUHY EXWDSSTDWRQV Rl WHVH WHRUHVVR P RGHUD IMXHV VXK
DV HXWDQDMD DQG KXP DQ VH XDON ' HYHBSP HQW 1Q WHDIIRXV WRXJKW SLRYIGHV DQ
RSSRUMQW VR WXG\  RQH UHD IRXV WDGIMRQ H SRUQJ UHDI IRXV EHIHV YDOHY WDFKIQ) DQG
SWDPAFHY DV H SUIHWRQV Rl KXP DQ IGHQMV $OR 1Q WLV FRP SRQHQWZ H Z LOFRQMGHUZ D\ VIQ
Z KIFK UHDJ IRXV WDGIMRQV KDYH HYROYHG DQG GHYH®RSHG RYHU WP H IQFXGIQ) WH UHDI IRXV
UHVSRQVHV VR FKD@IQI HV DQG LI QUIFDQWMRADOMXHY $ @FRP SROHQW DUH DWHWHG 1Q WUHH
\VHSDLDW 1 LQDZ UMWHMQH DP LODWRQV

KDWDERXVWMH I X\XXUH'

35( RIIHW VWXGHQW WH RSSRUMQIW VR TXHWMRQ WH SKIRVRSKIFDODQG HWLFDOLGHDY WDWDULH
SUMVHOWZ IWIQ GLLHIHQWUHD LRXV DQG QRQ UHDI IRXV Z RUBYIHZ V 35( GHYH®RSV GHMLHG WLOY
\VXAK DV PUMFDOMIQNIQ)  DQDOMY DQG WH DELON R IRLP DQG FRP P XQIEDW DU XP HQW Z KIEK
DUH GHMLHG IQ P DQ\ 1 IHGV IQFXGIQ] WH P HGIEDOSLRIHMRQ WH &LYIOBHWYIFH $ GYHUMQ) DQG

0 DUNFMQJ -RXUDDOP ,QYHWR HOWDQNIQ) DQG 3RTARY




3 KRVRRJ LDSK\

K\ 3KRWJ LDSK\ "

HQH IQ D ZRUB IOAHGE® UK 1Q YIVXDOIQIRWP DWRQ SIEMUHV DQG SKRWRJILDSKV 1Q
QHZ \SDSHW P DID]IQHV SRWMW DGYHUMAQ] WOIYMRQ II® DQG SUQMG ERRNV
3KRVWRJ LDSKV FKDQIH WH Z D\ Z H VHH WH Z RUG $V RXU DEI@V VR UHFRUG KDV EHFRP H GMW/
WRKQED@ GLILEEXQV P RUH DQG P RUH SHRS®! KDYH VDNHQ DGYDQWJIH Rl W 0 DQ. P RWH
SKRWRJWDSKV DWH EHQJ SWRGXAHG 6WSSHG Rl W WFKQEDO FRP SG{ MV WH DUN Rl
SKRWRJLDSK\ KDV EHRRP H LOFUHDMQI ® [P SRUBQWSKRWRI LDSK\ VDV P XAK DERXWHHQI DQG
WIONIQJ  DVIWA DERXVWRQWQW

KDWDQ, H SHRW

7KLY FRXUH RITHW GDUIHY/ DQ RSSRUMQW VR IX@ GHYHRS DQG H SERUH WH AKRVHQ VSHADDA
Rl 3KRWRJWDSK\ Z KIOWH SDQGIQI NOQRZ BIGIH XQGHUMBQGIQ) DQG W@ 1Q D WDQIH Rl
\SHADQMDUDV WY GHVI QHG VR HOFRXLDJI H BDUHWY VR GHYHRS WY FUH-DWYIW 1P DJ LODWRQ
DQG LQGHSHQGHQFH ,WSLRYIGHV DQ RSSRUXQIW | RUGDUHWV R VBNH D SHIRQDAQMUHAQ Z K\
3KRWRJ LDSK\ P DWMU/ DQG R EH LQVSILHG DQG AKDQU HG E\ WXG\ LQJ D FRKHUHQWZ RUMZ KL
FRXUH R VWXG\  VRIHWHU Z W JDIQIQI H SHUHQAH Rl WH Z RUINIQJ SLDPAEHV RI LQGLYIGXD®
RU DQMVDMRQV DQG RUHDWYH DQG FX@MUDOLQGXVMHY / HDUQHWY Z L@H SHUHQAH RQH RU P RWH
DUDV Rl 3KRWRJWSK\ VXK DV Z W SRUADMYIH OQGVWDSH SKRWRJLWDSK\  FRP P HADO
SKRWJLWDSK\  WOD@OH SKRWRIWSK\  GRFXP HOWU  SKRWJILWDSK\  H SHUP HQWO P DJHJ
HGLVRUDOSKRWRI LDSK\  SKRVRJ LDSKLE IQMD@MMRQ WH SKRVRJ LDSKIE SLRAHW DQG WH P RYLQU

IP DIJH
7KH IR@®Z 1QJ DWH \RP H RI WH WIKQT XHV DYDIDE® VR GDUHY 1Q 3KRWJIWDSK\  GLJ WO

WIKQR®J\  WH X\H Rl FDP HLD HTXISP HQWDQG GIQMHV @ KWQJ DQG H SRVXUH WIKQT XHV
P RYLQJ [P DJH P DJHP DQSXOWRQ DQG SUQWQJ

KDWGR , QHHG!
<RX P XWKDYH D J HQXIQH LOMUHVMQ $ UAMDQG ' HVJ Q DQG D GHVLH VR WXG\  3KRWRJDSK\ 1Q
JUDWGHSW <RX DUH H SHAMG R SXWQ D FROMGHLDE®I DP RXQURI WXG\ WP H ERW 1Q BMRQV
DQG DVKRP HGXH R WH QDVMUH Rl WH FRXUMH DQG VR | XOLCFROWQW

KDWDERXVWMH I XVXXUH'

3RWE® ADUHHU LIRXWV LOFXGH  3RUADIW 3KRWRJ LDSKHU  / DQGVDSH
3KRWRJWDSKHU &RP P HIADO 3KRWRJWDSKHU B6AHQWIE DQG 0 HGIFDO
3KRWRJWDSKHU ' RFEXP HQBMU  3KRWRJWDSK\  ( GMRUDO 3KRWRJ LDSKHU

) DWKIRQ 3KRWRJIWDSKHU 3KRRAXWDOMW $ HUDO 3KRWRI LDSKHU ) IOH
$ UMAV* IDSKLE' HMJ QHU 7HDRKHU ) RUHQVE 3KRWRJ LDSKHU $ GYHUAQJ
DQG 0 DINHWQJ &RP P XQEDWRQV ) LB 7HBIYIMRQDQG* DP HV




3K\ MRV

K\ 3K\ MRV

$ / HYHO3K\ IEV WXGLHV IRUAHV HQHU\ P DWIUD® Z DYHV DQG HOPMAW 1Q J UHDWU GHSW WDQ
FRYHUHG 1O* &6(  7KHVH DUH VWMGLHG 1Q FROM WIR VHHKRZ 3K\ IEVDSSTHVWR Z RUTS DURXQG XV <RX
Z I@EHH SHAMG \R GR P RUH LQGHSHQGHQAWBDUQIQ) WDQEHRUH Z W UHI X@UP DIQWQDQRH RI QRWAV
DQG UHDGIQJ DURXQG WH VXEMPW7KHUH Z I@EH D J RRG GHDCRI SIDPAFDCZ. RUN DQG \ RX Z L@BDW R
WION FUMFD@ DERXWDVSHAWRI 3K\ MEVWDWP SDRARQHYHU GD\ @H <RX Z I@DOR GHYHRS Wt QRSWE
WIONLQJ WNI@YEHQJ DE®IVR VHHKRZ  GLLIHIHQADVSHAWRI 3K\ MEV DQG RWHUVAHQAHV @N VRJ HWHUDV
Z HODV U-DQUQ) WH @ MWRQVRI 0 DWHP DWEDCP RGHY 3LREGP \VROLQ DQG P DWHP DWEDOWNLEY
DUH DOR EXIOWSRQ WULRXJ K ERW WHRUHWFDODQG SWDPAFDCZ. RN DQG DUH DWHWHG WILRXJ K ERW

WH 3 DPAFEDQ QGRUHP HOWDQG WH$ / HYHOH DP LODWRQV

KDWDQ, H SHRW
7KLY FRXUH Z LODSSHDOWR WWXGHQW Z KR KDYH DQ LOMUHMQ GHYHBRSIQI WHU NQRZ ®IGJH DQG
XQGHUMDIQGLQJ RI 3K\ MEV 3K\ EVWIHV\R H SOLQ D@SDUN RI WH 8 QlYHUH  ILRP WH ELJ J HWR
WH \P D@MVILRP WH Z D\ WH ([QWMDPAZ W HDRK RWHU VR WH UHVXOV Rl WHVH LOMDPARQV ||
\ RX YH HYHU KDG DQ [OMUHVMQ KRZ WIQIV Z RN RUZ RQGHIHG Z K\ WH 8 QLYHUH EHKDYHV DV IW
GRHV WHQ\ RX KRX@ EHWXG\ LQJ 3K\ MEV

KDWGR , QHHG'
TRMWXG $ /HYHO3K\ MFV WYV GHMLDE® WDWL RX KDYH WXGIHG WH KL KHU WHU DQG DRKIHYHG DW
GDW\D J LDGH 1Q* &6( &RP EIQHG6AHORAHRUD JWDGH  1Q* &6( YARARI\ 6WRQJ P DWHP DWADO
W@ HTXLYDOIQWWR JWDGH  DW* &6( LV DOR GHMLDE® Rl WWH H DP SDSHW DWHW
P DWHP DWADMELDN

KDWDERXVWMH I X\MUH'

JIRP $FRXOMY 9%DONIQJ &RP SXWQ ' HMJQQI (QIIOHHUQ] VR 3KDLWP DFR®J\ RU HYHQ
=RRNHHSHU WH WDQIH RI SRWME®I FDUHHW/ LV P XK Z IGHUWDQ\ RX P LT KWIMIQN <RX FRX@ WXG\

GHI UHHV 1Q GLLIHIHQADUHDV RI 3K\ MEV VXFK DV $ VWRSK\ IFV 6 SHAD@MBK\ MEV 0 HGIEDOBK\ EV RU
7KHRUAMEDOB K\ MEV 2 WHU GHI UHHV Z KIEK RIWIQ &RN |RU FDQGIGDWV Z W 3K\ IEV DW$ / HYHY DUH
0 DWHP DWFVDQG 0 HGLAQH

6 FLHQFH LV EHDXWX(Z. KHQ IMP DNHVMP S®IH SOQDWRQVRI SKHORP HOD RUFRQOHPARQVEHE HHQ
GLLIHHQWREVHUYDWRQV ([ DP SGV IQFXGH WH GRXE®! KHI 1Q EIR®I\ DQG WH IXQGDP HQBO
HTXDWRQVRI SK\ MEV  6\WISKHQ+DZ NIQJ




* RYHUQP HOW 3 RMAFV

K\ * RYHIQP HOQW 3ROQARV

/LYH® WHBIYDQW FRQARYHUDO WHH DWHP DQ' Z D\ VR GHVAUEH $ GIYHOSRQAEY 7KHUHV QR
GHQ LQJ WDWIWW ROH Rl WH P RWIQMUHAQ) DQG HQIDJLQI TXDALFDWRQV \ RX FDQ FKRRWH
&RYHUQ) QHZ V DQG FXUHQWDIIDIWVILRP WH 8. DQG 86 MKHSV\ RX XQGHUMIQG KRZ WH 8.
FRXQM LV UXQ DQG GHYHBRSV UIMDUK  Z UWHQ FRP P XQEEDWRQ DQG GHEDW WNI@' \WDAR KHSGV
JWRZ \ RXU FRQIGHORH 3RQARV DIIHAW DORI XV ILRP WH WWIMRQ [HHV IRU XQYHUAW VXG\ R
GHAMRQVDERXWXQGIQJ IRUWH1 +6 $WD WP HZ KHQWHS. SUHSDUHVVR BDYHWH (8 \AXGHQW
QHHGWRNQRZ KRZ GHAMRQVDWHEHQI P DGHDERXWKHUIXWUH Z KR LVP DNIQJ WHP DQG Z K\
7KH WXG\ Rl 3RQAFY HODEGN WXGHQW R VFUXWOMH WH GHAMRQV EHQJ P DGH DQG FROMGHU
DOMUODWYH VROMRQV 7KLY FRXUMH DIP VVR KHE AMGHQOW VR WION VR FUMED@ HYDOXDW DQG \R EH
FUHDWYH LQ WRXJ KWDQG VR EH SUHSDUHG VR EH DPARYH\ RXQJ AM] HQV

KDWDQ, H SHAW

6\XGHQOW Z I@H S®WH WH Z D\ 1Q Z KIFK ERW WH 8. DQG 86$ DUH JRYHUQHG DQG Z L@GLDZ

FRP SDUMRQV DQG FROADVW EHVE HHQ WHP  : H Z LOWMG\ KRZ ®DGHW DUH HORMG DQG KRZ

WH  XVH WHU W@ VR DG $ WXG\ RI SROAFDOIGHDV LOFOGIQ) CEEHDOP FRQHUIYDWP DQG
VRADOP DQG RQH RIKHUIGHR®J\ R EH VHBIRMG Z L@XQGHBLQ WH FRXUH 7KLY FRXUH DIP V\R
EUQ] UHDOWXHV DQYH 1Q WH FDVWRRP  Z IW LOGHSHQGHQWWRXJ KW GHEDW DQG GIVAXWRQ
HOFRXUWDJ HG

KDWGR , QHHG'

3ROARY WXGHQW WIQG VR FRP H ILRP D Z UMMQ EDANJ LRXQG LDWHU WDQ 0 DWV RU 6 AHQAH DV
HAD\ Z UWQJ NG DUH HWHOWDOWR H DP  \XFFHW 7KLY FRXUH Z RUNV SDUAEXDUWD Z HDZ W
+MRU DVWHHDWHP DQ. FRP P RQWHP HV HVSHAD® IQ<HDU  7KHP RWP SRUBQADRRUR
FROMGHULYZ KHWHU\ RX KDYH D J HQXLIQH LOWIUHMAIQ FXULHOWDI | DLV DQG SROAFDAWXHV

KDWDERXVWMH I XVXXUH'

$Q$ /HYHOQ 3ROAFY FDQ BDG \R D WDQIH Rl IXUKHUMXG\ DQG FDUHHURSSRUMQMEY 6\XGHOW
FDQ JR RQWR WG\ 3RQAF/ \RADCSRIR 33( DQG LHDWG FRXUHV DWXQLYHIMW Z I SRWMQWDO
HP S® P HOAIQFXGIQJ Z RINIQJ 1Q WH AYLOHUYIFH SROAEVIWHD RUDQ. FDUHHUWDWLHT XILHV XS
VR GDWINQRZ BIGIHRI WHP RGHUQZ RUG




3V FKRM®J\

K\ 3M IKR®&J\ "

3V FIKRRJ\ IVWHWXG\ Rl KXP DQ EHKDYIRXUDQG LVWHUH RUH GILHAD UHBIYDQWR HYHU GD\ @H W
IVDOR D YHU LOMUHQI VXEMPADY I RFXVHV RQ Z K\ SHRS®! EHKDYH DVWH GR ) RUH DP SO
Z KDWFDXVHV DQRUH ID RUZ K\ GR Z HVBHS KRZ GR Z H P HDVXUH LOM@ HQFH DQG Z K\ DWH
HP RARQVXVHXO 1 \ RX KDYHDQIQMHWQ Z K\ SHRS®IEHKDYHIQWHZ D\ WH GR WHQ WILVLVWH
FRXUH IRU\ RX 5HP HP EHU 3\t IKR®RJ\ LV D 6 AHQAH VXEMPADQG \R \ RX Z I@EH H SHAMG R
XQGHUBNH SUDRAFDCSLRMIPWV DQG BDUQ DERXVWKRZ R FDUJ. RXW RXURZ Q UHVHDURK

KDWADQ, H SHRW

$ /HYHO IXGHQW Z I@® WXG WRSIFV VXFK DV 6RADO IQIOHOAH O HPRU  $WBRKP HQW
3 IKRSDWR®J\ DQG 5 HHDURK 0 HWRGV ,Q DGGIMRQ VR WHVH VRSLEV WRVH WXGHOW WXG\ LQJ WH
IXQVE R \ HDU FRXUH Z L@J R RQ VR WXG\ VRSLFV VXFK DV 5 HDWRQWKISY ) RUIHQVE 3t FKR®RJ\ DQG
6K RSKUHQD 6\MG\ LQJ 3\ KRR\ Z LOKHS \ RX ®DWQ VR Z RWN LQGHSHQGHQW DQG FDW. RXW
UHVHDUK ,\WZ LGDOR WDIQ\ RX VR HYDOXDWA GHEDWV DQG UHVHDURK HITHARYHD 6\MG)\ LQJ 3k FKR®RJ\
Z 1@ IQFUHDVH \ RXU XQGHUMBQGIQ) RI KRZ SHRS®I LHDW VR HDRK RWHU 1Q P DQ\  GLIHHQW
ALFXP WRQRHV 0 DQ Rl WHVH WNLQY FDQ EH XVHG IQ D Z LGH UDQJ HRI FDUHHWY

KDWGR , QHHG!
7RVIXG $ /HYHOBM FKR®J\ IV GHMLDE® R KDYH DFKIHYHG DWBDWAD JWDGH  RQ WH KL KHU
SDSHW/ 1Q &RP ELQHG 6AHQAH RU 7US®! 6 AHQAH DQG 0 DWV Rl WH FRXUH LV 0 DWV DQG

6 AHORH <RX DAR QHHG DQ HOWXMDW  |RUGDUIQI DERXWKXP DQ EHKDYIRU

KDWDERXVWKH IX\MUH'

3\l IKR®J\ SLRYIGHVD XVH XARXQGDWRQ IRUDQ\ ME DV\ RX Z L@DA D\ VEH GHD@ Z W SHRS®!
Z KDWMYHUFDUHHU\ RX IR@RZ  +RZ HYHU IMIV SDUAEX@UD YDXDE®I DV D SUHSDUDWRQ | RU7HDRKLQJ
"RXUDD@QP ' WDP D 6RADO: RW /DZ 0 HGIHQH DQG $ GYHUMAQJ 7KHUH DUH VR P DQ\ GLLIHUHQW
FDUHHWY WDWQYROH S FKR®J\  IRUH DP S® FRXQWH@RUY |RUHME S FKR®J MV SRAOFH RI 1 LEHWY/
DQG ®Z \ HWVR QDP HD IHZ

3M KR®&J\ VWH VAHOAH Rl WH LOM@®RV FKDWDRMUY DQG WH EHKDYIRXURI DQP DY IOFXGLQJ
P DQ (GZ DUG7KRUWGINH




6 RHRMRJ \

QWP VRl WHKIMRU Rl WH (DUM IWRQD \ HAMUGD\ WDWP DQNIOG Z DV QYLQ) 1O WH FDYHV DQG
WH GD\ EHRUHWDWZ KHQ Z HZ HH \VZ LQILQJ 1LRP EWDQRK VR EWDQRK Z IW WH RWHU FUHDWWUHV
$QG\ HWIQ Z KDWY UHD@ WH EGON RI DQH H Z HKDYH GHYHBRSHG LOR D FRP S®{ VRAHW Z W D
Z IGHQXP EHURI SLRE®P VDQG RSSRUMQUHVVR @YHZ I $ QG MW WRWH IDRRU/Z KLFK DIIHANKRZ
RXUVSHAHY DQG WH WEHV DQG IDP 1® JURXSV Z IWIQ IWZ RUN\VRQ D GD\ VR GD\ EDMV 2 YHUD
IDVAQDWQJ VE R \ HDUSHURG\ RX @FRYHUD VSHRAKP RI VXEMPWZ KIFK EHVE HHQWHP  Z L@P DNH
VHOWH Rl WH\VRAHW Z H @QYH LQ DQG XQGHUMIQG WH FXEMUH DQG LGHWN MXHVZ KIFK DITHAAKY D@

"R\RX INHWR WION' ' R\ RX HQW\ D JRRG DU XP HQW $ LH\ RX LOWMUHWMG 1Q TXHWMRQVANH ' R
$6%2 VUHGXAHRUP H' : K\ GR\ RXQJ E@RN ER\ VXQGHWDFKIHYH DWHAKRRO 6 KRX@ Z HEH SLRXG
WR EH %4WK"

HO6RAR®I\ P D\ EH IRU\RX : H H DP IOH WH FX@XUH Z H @/H 1Q DQG ®RN DWD YDUHW RI
YIHZ SRIQW LOFOXGIQJ \ RXURZ Q <RX P XVWKDYH ®W Rl RSIQRQV DQG EH [OWMUHMMG 1O WH Z RUT
DLRXQG \ RX LQFXGIQ] SROAEV 7KLV P HDQV OAMQIQ) VR WH YLHZ VRI RWHUW/ DVZ HODV H SUHAWMQ]
\ RXURZ Q YIHZ SRIQW 7KH VXEMPAMY IXQ @HO DQG KLIK® SRSX®U 7KH WDFKIQJ P HWRGV DLH
YDUHG DQG LQFXGH WHYLHZ 1QJ WIBIYIMRQ SLWRIWDP V LRGI SO\  GHEDWAV DQG SUHVHOBMRQV <RX
P XVEH SUHSDUHG VR GR ®W Rl Z UMQJ DV WH FRXUM UHTXLLHV WL 7KHUH LV QR FRXUHZ RN DQG
WHH DP IVHWD\ ED\HG

KDWDQ, H SHAW
KHQ\ RX WXG\ 6RAR®J\ \ RX Z I@EHIIQ VR VHH WH Z RUT 1Q D YHU. GUIHHQAZ D\ 6 RAR®J\
HOFRXUWDJ HV\ RX VR TXHWRQ HYHU WIQJ 6RAR®I\ GMRQVIQYROYH BWRI GHEDWVZ KIFK Z LOKHS
\ RX WR IRWP X@W DU XP HQW DQG KHS R GHYH®RS \ RXUDQDOWIDOWNL® 7KHH DP V1Q 6 RAR®J\
IOYROYH Z UMQJ HWD\ V\R WLV \XEMPAZ LOKHS \ RX VR GHYHRS \ RXUHWD\ Z UMQI \WW®! VR WKDW
\ RX DUHDE®I\R |RLP X@W D VXFFHW XU XP HOWKMQUI NQRZ BIGIH DQD® MY DQG HYDOXDUWRQ

KDWGR , QHHG!
7R WXG\ $ /HYHOSRAR®J\ WY GHVLDE®! |RUWMGHQW VR KDYH DFKIHYHG D * LDGH  1Q (QI @K

/ DQI XDIH* &6(

KDWDERXVWMH | X\XXLH!
7KH XEMPMY UHD@ XVHIXOIRU P RWVFDUHHYY DQG FRXUMV IQFXGIQI 7HDRKIQD 1 XUAQ) / DZ
3ROARV -RXUQDDP 79 DQG' WDP D / HVXUH DQG 6 SRUN 7KH 3RIFH DQG 0 DQDJI HP HQW 3UHYIRXV
VIMGHOW DUH FXUHQW® HP S®\ HG DV 6RTAMRY/ 3RTFH 2 lIIFHW 6RADO: RWINHW/ 1 XUMHV DQG
7HDFKHW/ W/ DQ DFDGHP LFVXEMPDFFHSWG E\ D@XQLYHUAWHVIQFXGIQJ 2 [ EUGTH




6 SDQLVK

K\ 6SDQMK"

' XUQI \RXU * &6(V \ RX KDYH GHYHBSHG \RP H YLWDO W@ \R EH DE® R
FRP P XQIFDW LQ D ) RUHJ Q/ DQIXDIH $WIKIVWDIH 1Q$ /HYHOZ HZ L@SUHVHOW
\ RX Z LW FXOUDONQRZ ®IGJ H IRU\ RX VR FUMFD@ DQD® \VH DQG HYDOXDW WH QHZ
FROMQUWBDUW6 SDQMK Z LOWILD LOR D FUHDWYH VXEMIPAIQ Z KIEK FRP P XQUIEDWOQJ
WDV LOR D @vH GHEDW RQ NQRZ GIGIH Z I QR W KWDQG Z LRQJ DQVZ HWV EXW
DERXWKRZ Z HDIQIRWP HG \ RX DUH VR WKDWH \ RXU SRIQW RI YIHZ XMQJ \ RXU
GHYHRSHG VSHDNIQJ WNI@Y

KDWDQ, H SHAW

7KLY FRXUH Z LOKHS \ RX VR GHHSHQ DQG GHYHERS \ RXU DQDO® WEDOWLEY DQG Z L@
IP SLRYH \ RXUNQRZ ®IGJH RI ERW 6 SDQIMWK DQG ( QI @K JWDP P DU <RX Z L@EH
WDXJ KVE\ VE R QDWYH\VSHDNHUWY 0 W2 3HWDJI° Q' HODGR RWI QDM IWRP &7 Gl
DQG 0 W/ 3 +HWPIGD 9IGDO ILRP 0 DGUG Z KR Z I@®WKDWH WHU SLRIRXQG
NOQRZ ®GIH Rl WHU FRXQW IRU\ RX VR FUHDW D P DWH RSIQIRQ DQG GHYHRS
\ RXUHYDODWRQ WI@YZ KHQ GHEDWQJ DERXVWKH + \VSDQIEZ RUT VWDGIMRQV

7KWRXIKRXWWH  \ HDU FRXUH \ RX Z L@DAR DPADV D )I® &UWE Z KIFK Z L@
FX® LODW\ RXUXQGHUMIQGIQI WILRXJ K WH DQDOMYRI ERW WHIL® LOGXVW DQG
WHU/ WDV, SURGXPARQ

KDWGR , QHHG!
TRWXG\ $ /HYHO6SDQMWK WY HAVHMDOR KDYH DFKLHYHG DWBDWAD * LDGH DW

* &6( 6SDQIK
KDWDERXVWMH | XV UH'!

+DYIQI WXGLHG 6 SDQMK DW§ / HYHOFUHDWAV D Z HDOM Rl RSSRUMQMHV Z KIEK FDQ
RSHQ GRRU/ DQG WBDUNMQHZ DGYHQMUHV 6RP H H DP S®V Rl FDUHHU SDWV DQG
IXUMHU IXG\ FDQ EH 1Q EURDGFDVW MRXUDDOP  LOMIDDWRQDO GHYHRSP HQW
Z RINHU GLS®P DWEVHUYLFH RI 1 LEHU LOMUSUAWU VRXUP DQDJ HUVR QDP HD |HZ




07 ( & 6 SRUN

K\ %7 (& 6 SRUN
7KL VWP XOWQJ DQG FKD@IQI LQJ YRADWRQDOFRXUH LV IRUMMGHQW Z KR LOMQG VR WXG\ IRUD
GHIUHHRUIR@Z D FDUHHULQ 6 SRUADQG 5 HAUHDWRQ WRYHU/D Z IGH YDUHW RI VRSLEV IOFXGIQ)
ERW WHWHRU DQG SIDPAFDCDVSHAWRI VSRUN7KIVIVD VE R \ HDUFRXUH HT XLYDBIQWR ROH S
/ HYHO

KDWDQ, H SHAW

7KH FRXUH LV GHOYHUHG WIRXJK D Z IGH LDQIH Rl WDFKIQ] DQG GDUIQI VWON 6\WGHQW Z L@
XVH WH OWMA7 [ DAOAHV VR LOYHWA) DWA DVSHRW Rl WH VXEMPADUAD SLRP RWQJ UHVHDURK DQG
LOGHSHQGHOABDQIQ! WNIQY Z KIEK Z L@EH VXSSRUMG DQG SXWQWR XVH 1Q UHDAT H VW DWRQV ERW
IOMGH DQG RXWIGH Rl WH FR@U H HQYILRQP HQW $ Q H WIQUYH WDQIH RI HP S HW ILRP  \WH
IOGXWW DUD Z LOEH LQYRYHG 1Q WH VXSSRUMQG GHIYHU Rl WH VXEMPAP DWILDO 6 \WGHQW
IOYRYHP HQMY HOFRXLDJ HG DWD@WP HV VR KHS \ RXU GDWIQ] DQG XQGHUAMRQGIQ)  7KHRU
HOP HQWZ I@QFXGHS QDVRP \ 3K\ VR®J\ DQG D | MgHWWDIQIQJ SLRILWDP P H

KDWGR , OHHG'
' HVLDE® VR KDYH MXGLHG * &6( 3( RU/  9%7(& 6SRUNEXWQRWHWHOMDO <RX P XWKDYH DQ
RXWRIQJ SHWRQDOV Z I J RRG SHIVRQDE®! WIQY

KDVWDERXVWMH [ X\XXUH'
2 SSRUMQMHV I RUIXWMUH FDUHHUY DQG I XUMHUMXG! FRX@ ®DG VR EHFRP 1QJ 3( 7HDFKHU 6 SRUN
([ HAMH 6 AHQWAV 6 SRUNV 3M FKRBJ IMV 6 SRUNV &RDFK 6 SRUN ' HYHRSP HQW2 [IIFHU 6 SRUN
- RXUQD@ME SRUMN HKDEIDM\VRU




057 ( & 3SHURLWP LQJ $ UV

K\ 3HURLP 1QJ $ UN'

7KH SHURLP 1QJ DUN HQKDQRHV FUHDWYIW DQG VHD H SUHWIRQ DQG FDQ [P SLRYH HP RWRQDO
LOW@) HQPH DQG VRADOWNLAY WILRXJ K HP SDW\ DQG WDP Z RN, WEXL@V HWHQADCOT H NL@Y Q\NH
GMAS@H UHMOHORH DQG FRQIGHQRH 7KH DUN ERRVASHU RUP DQRH DQG FRJ QMYH I XQPARQV DQG
SWRYIGH FUMFDO SDWZ D\ V IRU FRP P XQFDWRQ VWHW WHIH DQG XQGHUWBQGIQY GLYHUH
SHUSHPRYHV I \ RX KDYHD SDWRQIRUGLDP D DQG P XMEDQG ®YHWR SHURLP  WHQ WLV FRXUH
IVIRU\ RX

KDW&DQ, H SHAW

<RX @J HWH WIQLYH KDQGV RQ H SHUHQFH 1Q DPAMQY) GDQRH UL IKRVHQ MQIIQU DQG P XVFDO
WHDWH 1Q D SWRIHWRQDOWW®! VMMQI  7KH FRXUMH FRYHU/ YDURXY JHQUHV R SHURLP DQFH
UHKHDUDOMKQLT XHV  FKDUDPMU GHYHBSP HOWDQG WH EXMOHW MGH Rl WH SHURLP 1QJ DUN
<RX @Z RN FREIERWDWYHY Z WIQ D FUHDWYH WDP  ®DUQIQJ VR FRP P XQIEDW HIHPAYHO DQG
Z RN VRZ DUGV D \KDUHG JRDO 3HURLP 1QJ 1Q ILRQWRI @YH DXGIHQRHV DQG HQI DI QI 1Q JLRXS
Z RUN KHBV\ RX EXI@ VHD FRQILGHQRH DQG H SUHW\ RXUHD H I HRARYHD DRQJ Z IW FRADERWDURQ
W@ < RX @BDUQ VR FUHDW D SURIHVMRQDCSRUARTR DQG J HWSLDPAFDCH SHUHOAH

KDWER , QHHG'"

$ JWDGH P IQP XP 1Q0 XMEDQG RU' WDP DDW &6( $QGDJWGH Q' WP D DQG (QJ 0K LV
WHTXILHG

KDWDERXVWMH I XVXXUH'

$ /HYHO TXDOLFDWRQ IVHTXLYDBIQWR  $ GIYHY DQG LV D UHARI QMHG LRXW VR XQLYHMW DQG
GHI UHH FRXUAMV 1Q 3HURLP 1QJ $ UN RU LHDWG VXEMPV SUHSDUQJ \ RX IRU D FDUHHU 1Q WH
HOWUBLOP HOWIQGXW RU RWHU FUDWYH VHRRUY 7KH FRXUMH SLRYIGHV D GILHRWLRX\WM R
SURIHWIRQDOADIQIQJ SURJIWDP P HVDWELDP D VAKRREY DQG FRQVHUYDVRILHY




7KH&DUIRQ$ FDGHP \
&RQIQI\Z DW 5RDG &DUIRQ
1RMQIKDP 1* 6+

6L W)RWP 2 IILFH
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