
 

 

 

 

 

 

9 February 2018 

 

 

Dear Parent 

 

Communications from The Carlton Academy – a sustainable, reliable and cost effective approach 

 

Effective communication with parents is vitally important to us and we use a range of different methods to 

do all that we can to make it as easy as possible for everyone. These methods include our website, twitter 

feed (@Carlton_Academy), email, text alerts (either to a phone or the School Gateway App) and printed 

letters to name the most commonly used. 

 

Feedback from parents at the end of the last academic year was that 95% felt that the school 

communicates well with parents and that you find our website, text alerts and the Twitter feed (for those 

who use it) helpful and informative. As we move ahead, we wish to make the most of online communication 

tools as they are fast, cost effective and can be easily updated and our data tells us that over 96% of 

parents have access to a device that receives Email and or texts. 

 

It is our intention, from February half term to move as much of our communication away from printed letters 

to Emails and effective use of our website and text alerts. This will provide a massive cost saving to school 

in terms of printed materials and time and should not in any way diminish the information that you receive. 

This will include us starting to Email all progress and academic reports rather than posting these home as 

we do now. 

 

We do have a small number of parents for whom we do not have any Email address; we will try to make 

contact with these families to obtain any available Email address. If we do not have an Email address, we 

will continue to hand out, or in some cases, post home correspondence.  In order to help make this move 

both sustainable and successful, we need to ask you to help us in a number of ways: 

 

 Check that our Emails are not going into a Junk folder 
 

 Provide us with an Email address if we do not have one already 
 

 If you change your Email or mobile number, please alert us to this as quickly as possible by contacting 

Miss Bull with the subject ‘Communication’ via email to h.bull@theacademycarlton.org or by contacting 

our main school telephone number 
 

 We ask that you download the School Gateway App to receive and reply to text alerts free of charge.  

Information on how to do this can be found  at: www.theacademycarlton.org.uk/text-and-email-alerts 
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Future Developments 

 

At this time, we are also looking at the best use of the School Gateway App, which will enable you to have 

access to attendance reports, behaviour data and academic progress.  At present, you can access all of 

this information, and more, via the Parent Insight facility, which is available as a link on the front page of 

our website.  This is used by about 20% of parents and we would like to aim to try to bring as much of our 

data as possible into the same place.  We shall write to you shortly with an update and asking for your 

help in any changes we decide to make. 

 

Many thanks for your ongoing support. 

 

Yours sincerely 

 

Mr Richard Pierpoint 
Executive Headteacher 
 


